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To: All Sales office and Travel Agencies

Subject: Coupon Sequence and Use .

This is to remind the regulation about using of
flight coupons in sequence order as below:

If all the segments are not used in sequence,
the ticket as a whole will lose its validity.
Mareover the remained coupon(s) is not
refundable.

Example: If the second coupon of issued ticket
on GSM-DXB-GSM Is used before the first
coupon, the first coupon (GSM-DXB) is neither
refundable nor valid for travel.

Exception: Refund of remained coupon(s) is
possible after receiving written confirmation
from Sales Director if there are exceptional
cases such as No-show etc. In such cases the
refundable amount shall be calculated based
on the highest fare of remained coupon(s).

Example: The Highest YOW fare plus
applicable TFCs [Taxes, Fees and Charges) shall
be deducted from the total fare i.e. YOW on
GSM-DXB plus TFCs shall be deducted from
the total fare on GSM-DXB-GSM

Best Regards
Saeed Nassiri

Marketing and Sales, Director
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