
    

    

 

 

 

 

 

 

 

 
 

 
 
 
 
 
Dear Trade Partner,  
 
As of 1 March 2018, Etihad Airways will suspend flights between Abu Dhabi and 
Jaipur. Guests holding bookings on/before 18 October 2017 for travel on/after 1 
March 2018 will be offered the following options:  
 
Re-booking / Rerouting 
For partially used/fully unused tickets, re-booking / re-routing is available on 
EY**/9W flights to Jaipur via BOM/DEL Journeys to/from JAI may be rerouted via 
DEL/BOM, for e.g. AUH –DEL/BOM-JAI v.v.  
 
Rebooking must be made in the same RBD or the lowest available RBD in the same 
cabin. Any date change fee as well as fare difference arising from the rerouting is 
waived for this one instance only. 
Re-routing and endorsement onto other airlines are not permitted except 9W. 
 
Cancellation/Refund 
 
Refund is permitted free of charge whether the ticket is wholly unutilized or 
partially utilized as long as there are travel segments on/after 01March18 which are 
impacted by this cancellation/termination.  
Refund on partially utilized ticket must be calculated based upon pro-rata mileage 
flown  
Guests may contact their travel agent through whom the original ticket was 
purchased or any Etihad office to process the refund  
 
Please ensure the PNR is updated with the remark "CW145 Invol cancel due JAI 
flight suspension” 
 
For more information please contact your Tehran office Etihad Airways at 
22055556. 

  

    

      
   

      
   

      
   

      
   

      
   

      
   

      
   

      
   

      
   

      
   

      
   

      
    

  

 

  
 

Stay connected   
       

  
 

    

 

http://view.mail.etihadguest.com/?qs=311eb20cec4a7d7691fbccb89254233babdabf6c4ca12325e88605925f264af0e0995fe835687a232aaeffb61978560b9915c6ff7008a55d849f614dd275124738619a6dbfbb3498
http://click.mail.etihadguest.com/?qs=7055b5dc59b3b12c8fe7a0a3af235f531ef2fb4bfc75fdb5d5690c2e10916734a7d3327bf54c6284926a1531ef258dc52e0e31537169b0a8
http://click.mail.etihadguest.com/?qs=7055b5dc59b3b12cab6639a404a9bda51fff1c6834d9e5e1b9a0f8eeaf87a2b743c3e63d2491df9106546d15f595d707ac0dbf03c8e4cd44
http://click.mail.etihadguest.com/?qs=7055b5dc59b3b12c58b03b1ce91648cd51ce0599a4af439f4ed4bf2aa4e8a358c1695cfad2b7dfb7a14a77ac245187426c682fee9523acb2
http://click.mail.etihadguest.com/?qs=7055b5dc59b3b12c6f464bddfd25fbc06dbe54d9b5bdaded36f0bfeda3823d7e9cd4c281534be9514b291c255cd82ce1491a9415f9faeae2
http://click.mail.etihadguest.com/?qs=7055b5dc59b3b12cedf73635777a1820a3e49bc2e3c73a8e7c448ae57bee94bc5689b7bf8071a6bfe773e1fe18e37a27c9e9c9ea19e3bbbd
http://click.mail.etihadguest.com/?qs=7055b5dc59b3b12c2ecafea0cebf9f2ad884dd633f627e48aa661b4412a00c0e37aca0a583b2cefc725d7efd163220259cd795040d7f6ad2
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