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GOING PLACES TOGETHER

JOB OPPORTUNITY

Airport Services Manager | Qatar Airways | Isfahan

About the Job:

In this role, you will ensure that Airport Operations in all areas run smoothly, in a cost effective manner, conforming to safety and
security requirements. Ensure customers are provided with Qatar Airways 5 Star service promise, thus creating a competitive
advantage for Qatar Airways in all ground products and services.

Specific accountabilities include:

e Contributing to the Ground Services strategy at a grass roots level, providing insights into customer demands and operational
constraints to delivery

o Ensuring that overall airport operations meet QR’s standard, policies and procedure, satisfying local and International safety
and security standards and conforming to aviation regulatory requirements

e Ensuring that both QR staff and Handling Agent always provide the highest level of service to both customers and colleagues
and that they are delivering QR’s products and services at a five star level

e Managing the station’s budget and operating costs, enhancing and protecting revenue without compromising customer’s
satisfaction, safety and security

¢ Managing the Handling agent and Suppliers to ensure that they deliver services and products as stipulated in the contract and
in the performance assessment documents

e Leading, motivating and creating an enjoyable working environment that cultivates change and openness within the team;
fostering excellent teamwork, a sense of commitment, reliability and accountability

e Collecting of potential bidders for ground handling and other key services at the airport, and for recommendations based on
operational and service criteria

About You:

To be effective in this role, you will need a Bachelors Degree combined with a minimum of five years of job-related

experience. You will need solid airline experience in a similar capacity, preferably for an international airline. Exposure to
budget preparation and administration are required along with familiarity of methods and procedures of construction, planning
and tender processes. Key to your success is an ability to delegate work, set clear direction and manage workflow. You will also
need strong mentoring and coaching skills with an ability to train and develop subordinate’s skills whilst fostering team work.

If interested please apply online on:

http://careers.qatarairways.com/gatarairways/vacancydetail.aspx?vacancyid=137409

http://lwww.qatarairways.com/ir



