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Esteemed Partner Agency,

DUE TO ISTANBUL AIRPORT TRANSFER IN ISTANBUL;

THE INDIVIDUAL AND GROUP PASSENGERS WHO HAVE BOOKINGS ON THE TURKISH AIRLINES
AND ANADOLUJET FLIGHTS FROM/TO/VIA ISTANBUL-ATATURK AIRPORT AND/OR ISTANBUL
AIRPORT (TRANSIT PASSENGERS ARE INCLUDED)

FOR THE FLIGHTS BETWEEN 04 APRIL 2019 \u2013 09 APRIL 2019 AND TICKETED ON/BEFORE 12
MARCH 2019, WILL BE HANDLED WITH FOLLOWING CONDITIONS, PROVIDING THAT THE CHANGE
WILL BE MADE UNTIL 19 MARCH 2019 (INCLUDING)DISREGARDING THE RELATED FARE RULES:

1) REBOOKING AND REROUTING REQUESTS:

FOR THE DATE CHANGES IF THE NEW RESERVATION IS FOR TK OPERATING FLIGHTS
SCHEDULED TO BE OPERATED BETWEEN BEFORE SEVEN DAYS AND AFTER 15 DAYS (-7/+15) AS
OF THE DATE OF TRAVEL SPECIFIED ON THE ORIGINAL TICKET REBOOKING WILL BE MADE
WITHOUT ANY CHARGE FOR DIFFERENT BOOKING CLASSES SUBJECT TO THE AVAILABILITY IN
THE SAME CABIN PROVIDING THAT THE TICKETS ARE REVALIDATED UNTIL 19 MARCH 2019
(INCLUDING).

REROUTING WILL BE MADE ACCORDING TO THE ORIGINAL FARE RULES. TRANSFERRING ONLY
TO ISTANBUL SABIHA GOKCEN AIRPORT WILL BE MADE IN SCOPE OF THIS WAIVE.

2) REFUND REQUESTS:
REFUND REQUESTS WILL BE HANDLED ACCORDING TO THE ORIGINAL FARE RULES.
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3) EXTENSION OF VALIDITY:

A)VALIDITY OF TICKET CAN BE EXTENDED UP TO 15 DAYS AS OF TO THE DATE OF TRAVEL
SPECIFIED ON THE ORIGINAL TICKET WITHOUT ANY FARE DIFFERENCE OR PENALTY.

B) VALIDITY OF TICKET EXTENTION MORE THAN 15 DAYS AS OF THE DATE OF TRAVEL
SPECIFIED ON THE ORIGINAL TICKET WILL BE HANDLED ACCORDING TO THE ORIGINAL FARE
RULES.

4) CODESHARE APPLICATION:

REBOOKING AND REROUTING IS MADE ACCORDING TO ORIGINAL TICKET FARE RULES ON
INTERLINE FLIGHTS WHERE TK IS THE MARKETING CARRIER.

5) REBOOKING OF GROUP RESERVATIONS FOR WHICH PAYMENT OR GUARANTEE MCO IS
RECEIVED WILL BE MADE FOR DIFFERENT BOOKING CLASSES SUBJECT TO THE AVAILABILITY
IN THE SAME CABIN PROVIDING THAT THE TICKETS ARE REVALIDATED UNTIL 19 MARCH 2019
(INCLUDING) DISREGARDING THE APPLYING PENALTIES OF EXISTING FARE RULES IF THE NEW
RESERVATION IS FOR TK OPERATING FLIGHTS SCHEDULED TO BE OPERATED WITHIN -7/+15
DAYS AS OF THE DATE OF TRAVEL SPECIFIED ON THE ORIGINAL TICKET.

REROUTING WILL BE MADE ACCORDING TO THE ORIGINAL FARE RULES. TRANSFERRING ONLY
TO ISTANBUL SABIHA GOKCEN AIRPORT WILL BE MADE IN SCOPE OF THIS WAIVE.

CANCELLATION AND REFUND REQUESTS WILL NOT BE MADE IN SCOPE OF THIS WAIVE.
6) THE CHANGES MENTIONED ABOVE WILL BE LIMITTED TO ONLY ONCE AND OTHER

ADDITIONAL CHANGES WILL BE HANDLED WITH EXISTING PENALTIES AND FARE
DIFFERENCES WITHIN THE FARE RULES.

Kind regards

Turkish Airlines
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