
 

    

    

 

Dear Trade Partner, 

Today we confirmed the frequency reduction and cancellation of our Tehran service 

as of 24 January 2018. Also, from 25 December 2017 – 24 January 2018, the route will 

be reduced to a two times weekly operation.  

 

New schedule (effective 25 December):  

 
  

 

    

Flight EY343 

Abu Dhabi 
  

→ 
  

Tehran 
 

01.15   →   03.10 
 

Tue, Sat 
 

  

  

  

 

    

Flight EY344 

Tehran 
  

→ 
  

Abu Dhabi 
 

04.45   →   06.55 
 

Tue, Sat 
 

 

  

 

As a result of the cancellation of EY343/344 services to/from Tehran effective 24 

January 2018, we are offering the following options for passengers who have 

purchased tickets on/before 18 December 2017 for travel on/after 24 January 2018. 

 

Re-booking / Rerouting 
For fully unutilized tickets with travel completion on/before 23 Jan 18 guests can be 
rebooked on alternate dates based on the reduced frequency. 

 

For partially used tickets only, re-booking / re-routing is available on EK (via DXB), 

WY (MCT) and LH (FRA/MUC).  

    

http://view.mail.etihadguest.com/?qs=a49c9de74e5080add13cbf87af5be30192b013869bcbc39dc53ff64f55aeed36f274f986208e0dc08d065a8c915847a5c2e8abd9e0e4b2a7ac3bfc5b24d65e7a8e3c514a495785fc
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This routing is applicable only for guests whose travel documents permit them to 

travel to/from/via the rerouted point. Rebooking must be made on the lowest 

available RBD in the same cabin. Any date change fee as well as fare difference 

arising from the rerouting/rebooking is waived for this one instance only. 

 

Cancellation/Refund 

refund is permitted free of charge whether the ticket is wholly unutilized or partially 

utilized as long as there are travel segments on/after 24 January 2018 which are 

impacted by this cancellation/termination. 

 

Refund on partially utilized ticket must be calculated based upon pro-rata mileage 

flown Guests may contact their travel agent through whom the original ticket was 

purchased or any Etihad office to process the refund. 

 

Please ensure the PNR is updated with the remark "CW151 Invol cancel due IKA flight 

suspension”. 
  

  

   

      
   

      
   

      
   

      
   

      
   

      
   

      
   

      
   

      
   

      
   

      
   

      
   

      
    

 

  
 

Stay Connected   
       

  
 

   

 

http://click.mail.etihadguest.com/?qs=262256fcd0a98901773650d2b94a469f6e88ed80b06231315d2f7edfbd9d3260c0f644e585be4d7390292a4e3dd1d438c5b5ca9fe870bc59
http://click.mail.etihadguest.com/?qs=262256fcd0a989014c52f53b3de1f23d333cfe2ccde8ca46ee28fd50af8492add73555d0c6a01b8832a4a6d4170b8d540b1d83c8d291b681
http://click.mail.etihadguest.com/?qs=262256fcd0a98901c7bd488a43906f27955453c6804889095e7f4f1f323fa01629fedbb57f4f77794dfc808b6e59cf2628e6f3a057a9d459
http://click.mail.etihadguest.com/?qs=262256fcd0a98901a228c63d9e790c037ec6bbb66a26d4daa441e4716a13fcee776bc67e11cc286d7d75ab44917caed62d028c7c77263ad9
http://click.mail.etihadguest.com/?qs=262256fcd0a9890188db583bb1222b9dbc61fec90e9c95ada2ef4b012d11e9eee003809d886b82b9ff3817227e56e84ae68ad235521c9e96
http://click.mail.etihadguest.com/?qs=262256fcd0a98901257737f11a0c3821d2478295158bca5c47b102a958e1cfa7dc950696aff663bc48fe54f2c49df0feac0818a50a0dab4f
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