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If New Base Fare>Old Base Fare Then

(New Base Fare — Old Base Fare) X (BSR day of payment) = Payable IRR Amount.
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If New Base Fare < Old Base Fare Then

(Old Base Fare - Charges or Penalties - New Base Fare) x BSR as old Ticket = Passenger Credit
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Airline of the Year 2018 (Air Transport Awards)

Best Intercontinental Airline (Grand Travel Awards 2018)

Excellence in Management (10th Annual Loyalty Awards 2018)

Airline with the Best Business Class (Business Traveller Middle East Awards 2018)

Best First Class Airport Lounge in the Middle East (Business Traveller Middle East Awards 2018)
Airline with the Best Cabin Crew (Business Traveller Middle East Awards 2018)

Best inflight Wi-Fi in the Middle East (APEX Asia 2018)

Best Overall Experience in the Middle East (APEX Asia 2018)

Middle East Leading Airline (World Travel Awards Middle East 2018)

Middle East leading Airline Brand (World Travel Awards Middle East 2018)

Middle East Leading Business Class Airport Lounge (World Travel Awards Middle East 2018)

World’s Best Inflight Entertainment award for the 14th year in a row (Skytrax World Airline Awards 2018)



