
Dear Valued Trade Partner,

As per Canadian authority requirement to pre-assess each customer holding

Study/Work/Visitor’s visas intending to visit Canada under any circumstances, please

follow the initial procedure of asking the below questions from the respective

customers and email us along with the documents and flight details as of 1 week prior

to departure date, we shall liaise with relevant the authority and assist you to obtain

the OK to Board.

Please provide answers underneath each question:

• What is the purpose of visit to Canada?

• What is the duration of stay?

• Is this first trip to Canada? If no, when was last entry to Canada and return to home 

country?

• For Work Permit holder: proof of employment and name/contact number for 

employer?

• For Study Permit holder: proof of registration, and proof that classes are in session 

and presence in Canada is required at this time?

• For Visit visa holder: who will you visit, proof of family relationship and purpose of 

visit?

• For all passengers: What is your quarantine plan? Provide address and whether 

other individuals are present at this location.

Thank you in advance for your cooperation.

Qatar Airways
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