Lufthansa

48-13
31.07.2013

Subject: Differentiation of Fuel surcharge by service class

Dear travel agency partner,

The Lufthansa Group airlines will in future be differentiating their fuel surcharge for intercontinental
flights according to service class which will affect “Business” and “First” class end fares.

The new rule will be implemented in Amadeus System as of 07 August 2013 and effects all tickets
issued in “Business” and “First class” hence In order to avoid any problem, we kindly ask you to
issue all booked PNRs latest by 06th August 2013.

For further info you can either call our service team at 021-83388 or refer to:

eXperts > Booking Support > Downloads > References

Thanks for your usual support,
Your Lufthansa Sales Team in Iran
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