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We hereby advise you No-show Penalty
and Change and Refund charge for Dubai
route tickets issued in Dubai for your
attention and necessary action as follows:
A) No-show Penalty:
ADT: AED 180
CHD: AED 90
B) Change and Refund Charge:
ADT: AED 150
CHD: AED 75

This Circular is in effect for tickets issued
from 17 APR 2014 onward and is not
subject to the tickets issued before the
abovementioned date. In case of Change,
tickets are subject to the new regulations.

Above penalties are updated on Airfare &

is included automatically on E-Tickets.
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est regards,

iavash Rezace

irector General Passenger Sales
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