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Travel Partner;

Passengers traveling to the USA are required to complete US Customs and Border Control
formalities at Abu Dhabi International Airport. Etihad Airways is providing this service to simplify
and streamline passengers’ travel to the United States of America. Once they are pre cleared in
Abu Dhabi, they will not undergo US immigration and customs formalities on arrival in the U.S, and
this has the added benefit of shorter connection times and the convenience of having their baggage
checked through to their final destination.

Therefore please note that it would be passengers’ responsibility to ensure that they have all the
required visas and travel documents ready for the inspection of US authorities at Abu Dhabi and in
the event they are not cleared by US immigration to travel to the US they will not be accepted for
carriage on our flights to the USA.

Consequently. Unless passengers have a visa to enter into the UAE or another country and they
have a valid ticket to travel to such other country, they will be returned on the next available
flight to their point of origin of travel and the cost of such repatriation will have to be borne by
them. They will not be entitled to refund the unutilized flight sectors to / from the USA.

Furthermore, if Etihad is required to pay any fine, penalty detention costs, removal expenses,
escorting charges, costs of tickets issued for the passengers or to incur any other expenditure by
reason of their being refused entry by US Customs and Border Control at Abu Dhabi, they shall
reimburse us in full on demand any amount so paid or expenditure so incurred. We may apply
towards such payment or expenditure the value of any unused carriage on their tickets, or any of
their funds in our possession.
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