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Airport Service Duty Officer-MHD 
The role will be responsible for the overall control of the shift as a direct representative of 
Airport Services Duty Manager. Monitor the activities of his sections at the airport and 
coordinating with other sections. 
Ensure punctuality and safety of all Qatar Airways operations. 
 
Educational Qualifications: 
� Bachelor's degree 
 
Previous Experience: 
� Expert - minimum 7 years of job-related experience required 
 
Minimum Qualification: 
- A College Degree, with excellent English language communication skills 
- Advanced courses in passenger handling 
- Courses in Supervisory skills 
- Weight and Balance, Ramp handling, Dangerous Goods Regulation 
 
 
Job Specific Skills: 
- Must be able to perform duties under pressure while maintaining the highest levels of the 
customer service standards adhering to tight deadlines. 
- Flexibility to take up duty travel to out stations for covering various assignments 
- Fluency in written and spoken English, 
- High level computer literacy 
- Working knowledge Arabic will be an advantage 
- Good understanding of Qatar Airways Conditions of Carriage, International Civil Aviation  
   Safety and Security procedures in accordance with ICAO and IATA and local authorities 
 
If interested please send your English resume along with a photo to following address: 
 

•         szojaji@ir.qatarairways.com  

 
Only short listed candidates will be contacted. 
 

 
 

Thanks & Regards 
Qatar Airways 
Tehran-Iran 


