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To: Station Manager,

Agencies

Sales Office, Travel
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Subject: Policies & Procedures of sellable Ticket

Via KIH-SAW-KIH
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Kindly, hereby it would be necessary to inform policies & Procedures of ticket sales via
KIH-IST-KIH from Effective Date until further notice will be base on bellow table:

ELIGIBILITY

This rate is applicable to all Iranian and foreign nationals
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APPLICATION

OW/RT

OW/RT

BOOKING CLASS

Class of Reservation and Ticket issuing is Y
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Kish Airline flights (Y9) and SPA of Zagros Airline

in VRS system

FLIGHT APPLICATION ) o955 orlowtlen €5 1 SPA 313,1,35 YO 1l LS 5bojlg 0 als
ADVANCED RESERVATION .
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& TICKETING Valid for 45 Days 039, ¥O ylael gl
MAX STAY 45 Days 59, ¥0
MIN STAY Unlimited Cudgasw 9
COMBINATION N/A -
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CHD & INF DISCOUNTS

CHD rate is equal to 75% of Fare and INF rate is equal to
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10% of Fare in Y class RV g
BAGGAGE ALLOWANCE 30KG S T
OW (KIH-SAW) - IRR RT (KIH-SAW-KIH) - IRR
UNIT ADL CHD INF UNIT ADL CHD INF
FARE 3,350,000 | 75% FARE 10% | FARE 6,431,000 75% FARE 10%
350, FARE 431, FARE
IR | 250,000 | 250,000 R | 250,000 250,000
TAX TAX
TR 0 0 TR | 519,000 519,000
vya | 150,000 | 150,000 vya | 300,000 300,000
TOTAL 3,750,000 TOTAL | 7,500,000
AMOUNTS
OW (SAW-KIH) --- USD RT (SAW-KIH-SAW) ---USD
UNIT ADL CHD INF UNIT ADL CHD INF
10% 10%
FARE 89 75%FARE | 0% | FARE 186 75%FARE | 9%
IR 0 0 IR 7 7
TAX TAX
TR 15 15 TR 15 15
va| a5 45 va 9 9
TOTAL 108.5 TOTAL 217
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REMARK

INF passengers are exempt to payment of TAX
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REFUND PROCEDURES

Exchange of currency to IRR will be update with Taxes
calculation by the VRS system and Revenue dept. as per
week and will be generate as total item (TOTAL) and will
show in IRR.
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Revalidation is allowed within ticket validity duration and
is not include to pay charges, and Revalidation over ticket
validity duration is include to pay Refund charges
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NO SHOW fee is equal to 15 USD in all of classes and
Refund Charge after NO SHOW is include both of costs
(REF FEE + NOSHOW FEE)
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Refundable fee via OW is equal to 15 USD and
Refundable Fee via RT is equal to 30 USD
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FORM OF PAYMENT

CASH
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Notification 1:
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Fares and Taxes are based on Rate of Exchange equal to 34600 IRR and all of items will be
change under daily Exchange rate fluctuations which calculate by VRS System.

Notification 2:

All Flights will be landed to destination of Sabiha Gokcen International Airport.
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