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21 July 2015

IATA Code: 3321---
______________ TOUR & TRAVEL
AGENCY

Dear Agent,

OVERDUE ANNUAL FEE
NOTICE OF IRREGULARITY

We note from our records that the following invoice related to the 2015 Annual Fees is still
outstanding as of today:

Invoice N° Amount Invoice date

90950502 229.67CHF Thursday, December 11 2014

In accordance with the provisions of the IATA Passenger Sales Agency Rules, we hereby demand
immediate settlement of the annual agency fee. In addition, we have no alternative but to send
you this notice of irregularity. Such notice will be recorded as two instances of irregularity in respect of
your Agency.

Furthermore, failure to settle the aforementioned fee within the following 30 days will cause IATA
immediately to suspend your Agency and give you notice of termination of your Passenger Sales
Agency Agreement to take effect on Wednesday, September 30 2015.

The termination of your Passenger Sales Agency Agreement shall not take effect, if prior to that date,
you have settled the outstanding amount.

We must remind you that accumulation of four instances of irregularity during 12 consecutive months
would also result in your Agency being declared in default. This declaration could eventually lead to
removal of your IATA Accreditation and your Agency name and code from the IATA Agency List.

Yours faithfully,

~)

/ 7/‘\\ *'rw

Dusan Kostic

Regional Director

Financial and Distribution Services
Africa And the Middle East
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