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Dear Colleagues please be informed that:
1. In TRF PROCESS any incorrect refund amounts will be subjected to an ADM.

2. Expired ticket (more than 12 months from DOI) refunds NOT ALLOWED through TRF.

No114,Kaj Abadi St,Valiasr Ave KLM Royal Dutch Airlines, a limited company
Tel:0098-21-27658000, WWW.KLM.COM Trade Register Amsterdam nr.33014286 PP Y
Registered Office: P.O. Box 7700, 1117 ZL Schiphol Airport, The  {J&/ st~
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