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Dear Industry Partners,

On all tickets issued on/after 20 August 2017, Economy Class customers will be offered an even broader
range of seat choices with the introduction of extra value seats.

Generally in Economy Class, customers can pay to select a seat in advance or enjoy complimentary
seat selection when online check-in opens 48 hours before your flight.

In Business Class or First Class, customers will enjoy complimentary seat selection anytime.

Extra Value Seats are defined as:

sl

Extra Legroom - axit row seals

Twin - seats at the back of the Boeing 777 and on the upper deck of the A380 2 class

3. Preferred - closer to the front of the plane for faster disembarkation, in smaller cabin sections, on the
upper deck of A380, etc

All remaining seats will be marketed as Regular.

b2

Seats are chargeable at new rates depending on the fare brand or RBD and the seat type

Customers booking Economy Class Special or Economy Class Saver fares will need to pay the charge for
Regular and Extra Value Seats if they want to choose their seat before check-in opens.

This will apply to the following RBD's, on both revenue and redemption bookings: X, V, T, L, Q, and N
Customers booking Economy Flex, Flex Plus and any other RBD nol mapped to Special or Saver in
Economy Class will be able to book Regular seats free of charge. Extra Value Seats will incur cost.

Interline bookings can be serviced and charged for seats. Seal payment is not permilted on codeshare
PMNRs except for QF and B&

Economy Business First
Seat T:,rplE T | I
_ | Special / Saver | Flex/Flex Plus | All | All
Regular Pay Free
Preferred Pay Pay
T - St i = Free Free
Twin Pay Pay
Extra Legroom Pay Pay
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1. Skywards Blue or above membership required to buy extra legroom seals on Economy Special (RBD
X, V) tickets. Customers who are non-skywards cannot select exira legroom seats if they purchase an

Economy Special ticket.

2. Extra legroom seats will be available for sale online through Manage Your Booking until 8 hours before
departure or before a customer is checked-in (online or at the airport), whichever comes earlier,
3. Operational procedures fo assign extra legroom at the airport will continue as it exists today until technical
capability to collect charges at the airport is enabled.

Seat Zoning

Example of seat zoning for selected configurations.
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MNote: Above image is a sample cnly. Regular and Exira VValue Seats zone may change depending on

the aircraft version.
Seat Charges

Check the table below for our Extra Value seat fees. Seat prices vary according to season, route and

destination.
Seat type Fees in USD
Regular Between 15 and 35
Preferred Between 25 and 80
Twin | Between 35 and 110
Extra Legroom | Between 55 and 135

Exemptions

If you're flying in Business Class or First Class, seat selection charges do not apply.

We'll automatically allocate you a seat free of charge if you have specific needs, for example if you're
travelling with an infant or if you have medical requiremenis.
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1. Customer Type

Customers who require special assistance are automatically assigned suitable seatls before departure
free of charge by lhe Reservalion system.

However if customer wishes to be seated on a specific seat, applicable Advance Seat Reservation must
be charged.

This includes: WCHS, WCHC, MEDA, UMNR, ¥P, STCR, PETC.

For WCHC accompanying customer in a different PNR, seating is to be done by Reservation Services.

Customer Type Regular Preferred Twin Extra Legroom
CBBG and accompanying . Free Free Free Do Mot Assign
EXST and accompanying . Free Free Free Do Not Assign

INFT (occupying / not occupying Pay Refer to
seat) and accompanying Note 1 Pay Blocked
Group . Free Blocked Blocked Blocked

Free

Mote:

1. Bassinets and adjacent seats on same row is free of charge, even if in a preferred area.
Customers opting for other preferred and twin seats before online check-in will be subject to Advance
Seat Reservation charges.

2. For loyalty programme members

As an Emirates Skywards or Qantas Frequent Flyer member you'll enjoy additional seat selection
benefits. Depending on your tier, you and other passengers in your booking may be able to choose your
seat for free.

Check the tables below lo see your seat selection eligibility.

| Emirates Skywards tier | Regular | Preferred |Twin | Extra Legroom
: 10 and accompanying | Free | Frea | Free Free
Platinum and accompanying Free Free Free Paid
Gold and accompanying Free _ Free  Paid Paid
Silver Free Paid . Paid Paid
Silver (accompanying) Paid Paid . Paid Paid
Blue and accompanying Paid . Paid . Paid Paid
3. Qantas Frequent Flyer:
! Qantas Frequent Flyer tier Regular Preferred |Twin | Extra Legroom |
Chairmans Lounge and accompanying Free Free | Free Paid
’ Gold, Platinum and i ;
Platinum One and accompanying | ""*° fou | o
Silver Free Paid | Paid Paid
Silver accompanying Paid Paid | Paid Paid
Bronze and accompanying Paid Paid  Paid Paid

Mote:
1. Accompanying customer must be in the same PNR

Booking Process

Booking of seats can be done through "Manage Your Booking” on emirates.com by Credit card or cash
via Emirates local offices.
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