Telegram.me/Aircir

No: MB 1072
Date: 06SEP2017

Tao : All concerned

Subject: Important information when using
the ETD product to issue IranAir stock in the
Amadeus system

Respectfully, as you are aware, lranAir has
constanily presented superior services o
IranAir passengers, offices and travel agencies.
In this regard possibility of Amadens ETD
product in order to lssue IR International
ETKT has been provided in Amadeus
Reservation Svstem.

Please be advised that all authorized offline
and online ofMces and travel agencies should
consider the following guidelines to lmprove
service  delivery.  Obviously, well doing
performance is their responsibilities.

« Please ensure the accuracy of the IATA
registered code on the Amadeos and Gabriel
reservation system.

* Im order to access the lranAir network
PTF17T fares, via Amadeus Reservation
Svstem, enter the R\U at the end of pricing
eommands [ Sample is on attachment 1).

It is worth mentioning that there is no need to
use the R command to access the FTFIH
fares and bevond.

= In accordance with Circular No. 1129 /MD
dated 24MAY2017, the history of PNR of
exchanged and refunded ticket should be
attached to relevant ficket.
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* The below commands can be used to retrieve
the past date PNHRs.

Al GO g b 0y
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w548 fu bt gl PNR bl jeliiey b Oljpiwa @
Ay o e3lizad L (Past Date)

a) RPD/RLC-5BS6BQ*Q (1A RLOC) ( wgislel i sdy)

b) RPD/TKT-0962490169085%()
¢) RPD/IRT11/030CT16-PERSIA/IRAN MRS*Q

*» While exchanging a ticket in Amadens
system, amy received penallies should be
displaved by "CP” Tax Code. (Sample is on
anachment 1).

* The passport copy of Senior Citizen
passengers should be attached to sales report.
For pricing Senior Citizen discount, the below
commanid can be used.,
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1.PTF17 :

LPTF18 & beyond :

a) FQDIKAFRA/AIR/CM/D10APRI 7*28APR17/IL, R/R,-CD, U
b) FXP/RCD, U ( Auto price_2s; )

2) FQDIKAFRA/ATR/CM/DI0APR17*28APR17/IL, R/R,-CD
b) FXP/RCD { Auto price ;)

* Copy of Youth passenger (under 16, year)
have to be¢ attached to sales report (due to GB
tax comirel) Use the following command to
price youth fare travelers.
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* The Query Report (TJQ) is required, along
with other documents in sales reports.
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* At the end of each forinight, the related sales
reports o Amadens and Gabriel systems are
available through the Sales Report Control
Portal http://10.10.16.60 .

* On Amadeus system, Revalid is only
permitted on  issued tickets on  IranAir
network. All other tickets issued base on SPA,
Code share and other airlines need to be
reissued/ exchanged.

* Since the Change Name s forbidden in
IranAir , therefore please inseri passenger's
name precisely and in accordance with the
passport spelling.

« Based on the circular 487 / GDS dated
26ECT6 and in order to correct transmission
into lranAir system, passenger E-mail address
and cell phone number should be inserted into
the PNR by the following commands.
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b) APS-THR M 092121111111

a) APS-THR E TEST@YAHOO.COM

¢ In aceordamce with Circalar No.499%
ISNOVDG ., all MO, LIC, HX and UN action
codes due to the imposed cost to airline, should
be omitted of the face of PNR up to 48 hours
prior travel commencement.

aalf L ABIYING F im0 o FITAN ojlad aslics  whu!
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n) ERK

ER

b) DL2 (number of inactive segment)

= Please insert passeoger Freguent Flyer
Number in order to  record relevant
points by the following commands,

Frequent ojlel . jaws jleslical L il
It 1—“_’?}- iLEu“'hun-:; — 1) a,.i- m;’{_‘ “}'Er
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FENIR-096123456789
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= At the moment, the issuance of a ticket in
the form of Auto pricing in the Amadens
system omly applies to lIranAir flight
network. Therefore, for IATA and SPA
fares, uses manually form.

e In order 1o ensure the baggage allowance
amount and also the acemracy of excess
baggage rate on the Amadeus system, the
mentioned ftems should be conformed by
Gabriel system. In case of any discrepancy
the ticket should be exchanged manually.

* For issuing IATA and other airlines fares,
it’s mecessary to get Faredesk department’s
approval,

* If vou are fucing with a problem.please
don’t hesitate to contact the below offices
accordingly :

Revenue: ltems related to sales report,
refund. stock and IATA code discrepancy
(DO9821) 4662TI20-46627319

E-TKT; Ticket lssues: (009821) 46625667-
166256566

Faredesk: Fare procedures, Terms,
Conditions and Circalars
(009B21) 46625333

ACO (Amadens Iran): Amadeus entries and
guidelines (00982 1) 85760

GDS: ETD request and control items
{00982 1) 46625429-40025428-46025182

Gholamreza Zare
Commercial Policies&Procedures
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Sample of Exchange:

TSTO0002 THR1A0980 SH/ISAUG M 1 LD 14AUG17 2359 OD THRTHR T-

FXP/RU
1. PERSIA/IRAN MHES
| IKA IR 658 M 14AUG 0800 OK M03M17 14AUGI4AUG 30K
2 O DXB IR 659 M 16AUG 2055 OK M03M17 16AUGI6AUG 30K
TKA
FARE R IRR 7000000
TX001 O TRR 300000-YQAD TX002 O IRR 179000-16SE TX003 O IRR 350000-1RAE
TX004 O IRR 778000-AEAD TX005 O IRR 363000-F6TO TX006 O IRR 52000-TP5E
TX007 O IRR 52000-ZRAP
TOTAL IRR 1000000
GRAND TOTAL IRR 1000000
THR IR DXB107.201R THR80.40NUCI187.60END ROE37311.40000
16.FE REF BEF DEP IRR 2000000 REBKG/NOSHOW FEE APPLY REBKG FEE
IRR 1000000 NOSHOW FEE IRR 2600000
17.FM *(C*9
18.FP O/CASH+/CASH
19.FV IR

>TTK/XIRRI000000CP

TSTO0002 THR1A0980 SH/ISAUG M 1 LD 14AUGIT 2359 OD THRTHR

T-

FXP/RU

1.PERSIA/IRAN MRS

1 IKA TR 658 M 14AUG 0800 OK M03M17 14AUGI4AUG 30K

20 DXB IR 659 M 16AUG 2055 OK MO3M17 16AUGIGAUG 30K

KA

FARE R IRR 7000000

TX001 O IRR 300000-YQAD TX002 O TRR 179000-165E TX003 O IRR 350000-1RAE
TX004 O IRR 778000-AEAD TX005 O IRR 363000-F6TO TX006 O IRR 52000-TPSE

TX007 O IRR 52000-ZRAP TX008 X IRR 1000000-CP -- (Exchange fee)

TOTAL IRR 1000000

GRAND TOTAL IRR 1000000

THR IR DXB107.201R THR80.40NUC187.60END ROE37311.40000

16.FE REF BEF DEP IRR 2000000 REBKG/NOSHOW FEE APPLY REBKG FEE
IRR 1000000 NOSHOW FEE IRR 2600000

17.FM *C*9

18.FP O/CASH+/CASH

19.FV IR
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Sample of Refund:

REFUND RECORD AGT-00000000 SI/1SAUGIT F TKT-Y
NM NAME PERSIA/IRAN MRS

1 ISSUED 13AUG17

D1 DOCUMENT 096 24901690905 CPNS 0200
F FARE PAID IRR 7000000

U FARE USED

FARE REFUND 7000000

XT TAX REFUND 2074000 = TRFT

REFUND TOTAL 9074000

FM COMMISSION 630000 9.00F

FP1 CASH 9074000

S ITINERARY INTERNATIONAL

>TRFEU/CP1000000A4

REFUND RECORD AGT-00000000 SH/15AUG17 A TKT-Y
NAM NAME PERSIA/IRAN MRS

1 ISSUED 13AUGLT

D1 DOCUMENT 096 24901690905 CPNS 0200

F FARE PAID IRR 7000000

U FARE USED 0

FARE REFUND 7000000

CP CANX FEE 1000000 14.29P - ( CANX Penalty)

ST TAX REFUND 2074000 =TRFT
REFUND TOTAL 8074000

FM COMMISSION 630000 2.00P
FP'1 CASH 8074000

SITINERARY INTERNATIONAL
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