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|Tickets issued by ’22 August 2018

|Ticket travel dates ‘From 23" September 2018 onwards

Rebooking Allowance on BA Rebook onto any British Airways operated service between London (LHR) and
Tehran (IKA) departing on or before 22" September 2018.

Rebook into the same class as original or the lowest class available in the same
cabin.
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Rebooking Allowance on
Lufthansa (LH)

Rebooking Allowance on
Austrian (OS)

Rebook onto Lufthansa (LH) services between Frankfurt (FRA) and Tehran
(IKA) or v.v. as close to the original travel date as possible but not earlier than
23 September 2018 or later than 30 March 2019

Rebook into the same cabin as originally booked on BA in the lowest available
booking class

Then rebook a connecting British Airways operated service between Frankfurt
(FRA) and London (LHR) or v.v.

Rebook into the same class as original or if not available the lowest class in the
same cabin

Must add:
OS LH INVOL LH/BA AGREEMENT
OS LH PSGR or Agents Telephone Number

Additional Information
e Redemption tickets, Group bookings, FIMS, agency discount tickets,
staff personal and duty tickets are not included in the rebooking
agreement

Rebook onto Austrian (OS) services between Vienna (VIE) and Tehran (IKA) or
v.v. as close to the original travel date as possible but not earlier than 23
September 2018 or later than 30 March 2019

Rebook into the same cabin as originally booked on BA in the lowest available
booking class

Please note that OS do not operate a Premium Economy cabin on this service
Then rebook a connecting British Airways operated service between Vienna
(VIE) and London (LHR) or v.v.

Rebook into the same class as original or if not available the lowest class in the
same cabin

Must add:
0OS OS INVOL OS/BA AGREEMENT
OS OS PSGR or Agents Telephone Number

Additional Information

e Redemption tickets, Group bookings, FIMS, agency discount tickets,
staff personal and duty tickets are not included in the rebooking

agreement “~
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|0rigin/Destination changes ‘Yes — As per Conditions of Carriage
|Refunds Allowed ’Yes — As per Conditions of Carriage
|Available for Trade ‘Yes
Important Information e One involuntary ticket change allowed, this includes any refund which

once actioned is not reversible
e Do not rebook onto any other carrier unless allowed in the fare rules of
the ticket OR until an involuntary rebooking option is published above
e Adherence to commercial policies/conditions of carriage guidelines
remains entirely the responsibility of the user. BA reserves the right to
withdraw guidelines at any time
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