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“Qut of Sequence bookings & OD violation”
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SSROTHSYY//l ODXX/ BKG XXLD DUE BOOKED OUT OF SEQUENCE (non-ticketed bookings)
OTHSEK!/// violated OD <Origin Destination> is booked out of sequence

SSROTHSYY//l ODXX/ ADM DUE BOOKED OUT OF SEQUENCE (ticketed bookings)
OTHSEK/// violated OD <Origin Destination> is booked out of sequence

RIOD/ XXLD DUE BKD INCOMPLETE OD PAIR

OTHSEK!/// violated OD <Origin Destination> is booked incorrectly

RIOD/ ADM DUE BKD INCOMPLETE OD PAIR

OTHSEK!/// violated OD <Origin Destination> is booked incorrectly
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Airline of the Year 2018 (Air Transport Awards) . Best inflight Wi-Fi in the Middle East (APEX Asia 2018)

Best Intercontinental Airline (Grand Travel Awards 2018) . Best Overall Experience in the Middle East (APEX Asia 2018)

Excellence in Management (10th Annual Loyalty Awards 2018) . Middle East Leading Airline (World Travel Awards Middle East 2018)

Airline with the Best Business Class (Business Traveller Middle East Awards 2018) . Middle East leading Airline Brand (World Travel Awards Middle East 2018)

Best First Class Airport Lounge in the Middle East (Business Traveller Middle East Awards 2018) . Middle East Leading Business Class Airport Lounge (World Travel Awards Middle East 2018)

Airline with the Best Cabin Crew (Business Traveller Middle East Awards 2018) . World’s Best Inflight Entertainment award for the 14th year in a row (Skytrax World Airline Awards 2018)



