)
1396 (e 9 1f S L%jj'
Emirates

24218 o e

sadi JuiS s 191 Refund s Cancellation <Rebooking Jaal) ) s
2018 425315299 2827 sleda b o @l olayl 2

b B o iaa Ol Sad
S b W 3l (o)) (simed alal o853 4s /3 L ane 3 g 4 5 G Gk 4 An i b dila ) (e Jliasiul 4 alia g
sl o33 K Jasi€ (D ol Bilae <l el (el 5o

EK980 27JAN DXB-IKA-DXB

EK975/976 28JAN DXB-IKA-DXB
EK971/972 28JAN DXB-IKA-DXB
EK979/980 28JAN DXB-IKA-DXB
EK977/978 28JAN DXB-IKA-DXB
EK975/976 29JAN DXB-IKA-DXB
EK971/972 29JAN DXB-IKA-DXB
EK979/980 29JAN DXB-IKA-DXB

;) aii ke ( EK977/978 29JAN DXB-IKA-DXB Jlie) W 315 Cumaa 5 0 531 ) g 3Mal (a gead o ol ) (slgdlils

www.emirates.com>>Help>>Travel updates>>Check flight status : s 4 s a5 @
www.emirates.com >>Manage>>Flight Status>>Check flight status : e 4 Culs g
www.emirates.com >>Manage>>Flight Status>>Check flight status>>Talk to us now using Live Chat o) Ll
+08-81345 :(s)a) lels) Ol ped )3 (b fide il S e @

+97-1600 55 55 55 5 +97-142 14 44 44 :(xiclu 24 ) 20 53 hyibe ol K @

by gm 5l 15 5 (Rebooking il 8 s ise () 5es Ladi 4n () Jilise Cilan) je Gyl 8 Jaial) 5 253 ge oy o a4 aa g b
2l 0 0 4 SA (58 sla )5 e a0 Cancellation/Refund

1. Rebooking :

For the entire itinerary, one time change free of charge within one transaction is allowed for
travel before or within 07days period after the original flight date.

Note :

When rebooking, “ROGW003” must be entered in the Endorsement field of the e-Ticket.
When reissuing, “ROGWO003” must be indicated in the endorsement field to identify the
situation in which the waiver is given.

Endorsement Text: INVOL RERT/CHANGE DUE ROGWO003 / EK976 29JAN

2. Cancellation:

a) Fully unused tickets - Full refund for fully unused tickets can be offered.

b) Partially used tickets - Refund is allowed for partially used tickets in the order listed

below:
i) Residual amount after deduction of applicable one way fare for utilized portion
ii) 25% of base fare only, in the absence of one-way fare or if applicable one-way
fare is higher than the original fare collected.

The applicable residual refund amount can be converted into an Electronic MCO for future
travel on EK valid for one year from date of issue.



