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JOB OPPORTUNITY

GOING PLACES TOGETHER

Reservation & Ticketing Supervisor | Qatar Airways | Isfahan

About the Job:

As the Reservation and Ticketing Supervisor, you will be responsible for planning, supervising, and supporting the reservation
and ticketing agent staff in order to achieve optimal customer satisfaction and surpass the annual revenue targets. You will
encourage teamwork, consistency of service and proper coordination.

Specific accountabilities include:

Supervising staff, ensuring quality of work meets the airline standard, and motivate staff to achieve positive contribution on a
daily basis and reduce customer complaints and errors by on-the-job training and coaching

Arranging reservations and routing for timetables, airline manuals, reference guides, and tariff books.

Enforcing and maintaining standards of performance within area of responsibility

Performing a proper flight firming check to maximise flight utilisation and reduce no-shows

Handling customer requirements and requests professional ensuring minimum complains and supporting travel agents with
seat confirmation and arranging VIP bookings and ticketing queries

About You:

To be successful in this role, you will need a degree combined with a minimum of two or more years of job related experience.
Completion of an IATA or Airline Advanced Passenger Tariff and pricing course would be beneficial. You will need experience
using a GDS, such as Amadeus and will require sound decision making and negotiation skills. You will need to be fluent (written
and oral) in English to perform this role.

Knowledge of World Geography and sound understanding of Mathematics would also be essential as well as a sound knowledge
of Excel/PowerPoint/Word.

If interested please apply online on:

http://careers.gatarairways.com/qatarairways/VacancyDetail.aspx?VacancylD=137957

http://lwww.qatarairways.com/ir



