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1) Ticketless Issuance
1) Auto Pricing

a) Create/Retrieve PNR
b) FQT:
) ETK:1

(TICKET MASK INPUT)

Ticket Media Pricing entry Ticketing Transaction Mask Labels
Ticket Less FQT: ETK:1/P1 ETK:1AP
(Auto Pricing) ETK:1/P1-4
ETK:1/ALL
ETK:1/INF

Ticketing mask completed with FOP entries after which ticket got issued successfully

Auto Price Ticketless Transaction

ile ew HotKeys Options Window Help
[ o] &|wlt) (| wi@ bl @ 5

ETK: 1AP TICKETLESS/SITA

PSGRINFO SPONSOR

FARE 1/VPTF19 /IRRA45387000 COMM COAM
AGT 298 SRPT TOUR
IR(Y,N,E) N EMAIL

FOP CA

FOP

ENDO REF BEF DEP IRR 4000000/NOSHOW BEF/AFTER DEP APPLY

COMPLETE TICKET ISSUANCE X
OK TL 5500773371 2 TICKET TOTAL: IRR45387000 /P1 PRT: TOKY7 !
TRANSACTION TOTAL: IRR45337000 /P1 *TKLS COMPLETE™

UTS 20 190012019 | B54AM | F22 078

2 M R _® o: (G -3 FORN-T
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Notes:

The agent completes the optional fields per electronic ticket processing.
For Ticketless, the 'IR"and 'EMAIL' fields will be ignored, and if populated, a receipt is

not generated.

When successfully issued, the PNR is updated to show the 'TN', 'ETLP' and the 'ETA'
of the PNR with the Ticketless transaction information for each segment and

passenger applicable per transaction.

Ticketless Issue Transaction

e _____________________________

Pim [dt Webs Moty Optoss Wwsdow  Help
< Sl v el &S 0§
THRO54 298 0523 190CT /IR/PID58100
1.TICKETLESS/SITR TeKY7T =TTL-
2. IR 725 VW SUlGNOV  TKAAMS HEK1 arse 1115
*TICKETLESS TKTG AVAILABLE ON THIS FLIGHT®
LESNIL
LMANIL
TSORT

.55R ETLP IR HK1 IKAAMS @725V10NOV.0965500773371C1/P1

. THRG54
PRTETH

1.TEL I 16NOV1S IKAAMS 89655807 73371C1/P1 ""'-::

PRTTH
2.TN/S5007T73371/IR /000000111/0298/T //P1 A 190CT

</

e
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2) Agent Assist Ticketless Issuance

d) Create/Retrieve PNR
e) FQT:
) ETK:1/XX

(TICKET MASK INPUT)

Ticket Media Pricing entry Ticketing Transaction Mask Labels
Ticket Less FQT: ETK:1/XX ETK:1AM
(Auto Pricing) ETK:1/XX/P1 ETK:2AM
ETK:1/XX/P1-4 ETK:4AM
ETK:1/XX/ALL ETK:9AM

Agent Assist Ticketless Transaction

(58 i - uson TS Terminal vt s oo |
File Edit View HotKeys Options Window Help
[o o 8o wel @ s @3 8

ETK:1AM TICKETLESS/SITA

PSGRINFO SPONSOR
AGT 298 SRPT TOUR
IR(Y,N,E) N EMAIL

REF_BEF_DEP_IRR_4000000/NOSHOW_BEF/AFTER_DEP_APPLY.

FARE IRR44564000 EQUIV PD COMM COAM
FARE CALC THR_IR _AMS_Q5.00_390.04NUC395.04END_ROE112807.000000

TAX/FEE/CHARGE : _ _IRR473000I6 _ IRR350000IR

/
/
/
/
/
/

/

/ / / / MORE _
ENTER FBC/VALIDITY/BAG _ ENTER ZP/XF AIRPORTS _ COMPLETE TICKET ISSUANCE X
OK TL 5500773372 3 TICKET TOTAL: IRR45387000 /P1 PRT:TOKY7 _
TRANSACTION TOTAL: IRR45387000 /P1 *TKLS COMPLETE*

Connected Capture off uTs 20 150ct-2019 310aM  R22C78

BN . S10AM
10/19/2019 | |
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2) Display Ticketless Transaction
Displaying the Ticketless transaction requires:
n A PNR must be retrieved in Horizon Reservations.
n ARTTN is present in the PNR with a Ticketless indicator.

To display a Ticketless transaction, perform the following:
1. Displaythe RTTN(S).

= Entry
RTTN

= Response

|2.TN/5500773371/IR/OOOOOOIII /0298/ T //P1 A 190CT

2. The agentselects a single RTTN for which to display details with an indicator of 'T" for
Ticketless and the number of TN. Select line 2 to display.

= Entry
2/DIS |

Fie & jons " Windewe " Halp
[« 00| | ceo| e8] TP | Mn[emn] p fes|D | W S
THRO54 298 0523 190CT /IR/PID58100
.TICKETLESS/SITA TOKY7 -TTL-
IR 725 V SU1GNOV IKAAMS HK1 0750 1115
*TICKETLESS TKTG AVAILABLE ON THIS FLIGHT™*
_E/NIL
-M/NIL
LT/ *T
.SSR ETLP IR HK1l IKAAMS O©725V10ONOV.0965500773371C1/P1
. THRO54
»RTETA
1.TKL I 10NOV19 IKAAMS 0965500773371C1/P1
»RTTN
2.TN/5500773371/IR /00000011I/6298/T //P1 A 190CT

»2/D1sHl

e off UTs 20 150612018
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Notes:

= If more than one TN line is selected, an error displays.
|INVALID FORMAT |

= Ifthe TN line is not a Ticketless document, an error displays.
|o 19 - ELE NBR |

DMB ) gicus (a8 0,09 b culs ju 7 juie asledbol yulad
.Af:sLo:: JJ‘J"\-\QJJ::‘JC;:\#QJLM}LL@;\:DMBJJLJJ:)‘J% -

DMB Entry

If the entry DMBnnnnnnnnnn is done with a Ticketless number, the current ETKT layout will
apply and the header will show TKTLS instead of the new layout for Ticketless.

= DMB Entry Example

(o - oo U7 e e - |
File Edit View HotKeys Options Window Help

o 00| @it wiv| slel »lsR] 6§

»DMB5500773371/IR/000000111/0298

TKTLS NBR:0965500773371 IRAN AIR OFFICE: 000000111
NAME: TICKETLESS/SITA IRAN AIR
ET HELPDESK
-DEST:IKA/AMS RLOC: TOKY7 ISSUE DATE:190CT19 TEHRAN
TOUR CODE: ISSUE AGENT:000298

S FRM/TO A/L FLT CLS DATE TIME ST FBC NVB/NVA BAG
0 IKAAMS IR 725 V 10NOV19 0750 OK VPTF19 /31DEC19 30K

ENDORSEMENTS/RESTRICTIONS:REF BEF DEP IRR 4000000/NOSHOW BEF/AFTER DEP APPLY/R
EBKG FREE OF CHARGE
FARE CALCULATION: FARE CALC INDICATOR: ©

THR IR AMS Q5.00 390.04NUC395.04END ROE112807.000000
FARE BREAKDOWN:
BASE: IRR 44564000
EQUIV:
T/F/C:IRR 823000
TTL:IRR 45387000

FOP / TAX/FEE/CHARGE DETAIL:
FOP :CASH
DEMO/IR /DB1/ 10K/FCC=D/PAGE 1/2PFSPN

Connected } ) Capture off UTS 20 15-0ct-2013 3084M  RZ2CH

EN L M
10/19/2019 | |

= If the document number is not found, an error displays.
|TICKET NOT FOUND
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3) Void Ticketless
Displaying the Ticketless transaction requires:

n A PNR must be retrieved in Horizon Reservations.

n AnETLP mustbe present.

To void a Ticketless document, perform the following:
1. Retrievethe PNR.

= PNR
2. Displaythe TN lines

= TN Lines

»RTTN
2.TN/5500773374/IR /000000111I/0298/T //P1 A 190CT

3. Selectthe TN line number n/DGL to void the desired ticket.

= Entry: Void Single Line

[2/DcL |

L e e e e R .. = =

o Seul g Lo rel m §
THRO54 298 0623 190CT /IR/PIDS58100
1. TICKETLESS/SITRA TOKYS8 -TTL-
- A& IR 468 V SU200CT THRMHD HK1 19045 1215
CHECK API DATA REQUIRED
*TICKETLESS TKTG AVAILABLE ON THIS FLIGHT*
IR 467 V MO210CT MHDTHR HK1 1745 1915
CHECK API DATA REQUIRED
*TICKETLESS TKTG AVAILABLE ON THIS FLIGHT*
.E/INFO@GMAIL .COM
.M/0912222222
da bl S
ETLP IR HK1 THRMHD 0468V200CT.0965500773374C1/P1

I 200CT19 THRMHD 0965500773374C1/P1
I 210CT19 MHDTHR 0965500773374C2/P1

2.TN/5500773374/IR /000000111/0298/T //P1 A 190CT
»2/0GLY
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PDGLS500773374/1IR/000000111/0298

OK TL VOIDED

DEMO/IR /DB1/ BK/FCC=F/PRGE 1/1»

camlad aladl a3 (a5 4 S Yl G 1) cnls s)lads sy waalpin S (J5 50 0

= Entry: Void Multiple Line

|n/n/n/DGL |

or

|n—n/n/DGL |

Note: When voiding a document with multiple booklets, all booklets associated are voided.

Jﬁwéd‘d&mWJdkl&hxmuopEN 6;‘3#‘:’3‘95&3"“&366:)}@)‘)
= If notin OPEN status, an error displays.

|VOID NOT ALLOWED - INVALID COUPON STATUS
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=* PNR must be EOT, if any modifications are found, an error displays.

|378 - NEED EOT |

Endthe PNR and retrieve to view the update.
When the PNR is ended and retrieved, for example, RT: T1P1Y, the TN lines and the
SSR:ETLPs are removed for the items Voided, and the RTETA TKL element status will
show V for VOID for all items selected. Subsequent display of the Ticketless record using
DMB entry shall show VOID.

5 Iranair - Liaison UTS Terminal Emul o |
File Edit View HotKeys Options Window Help

[oo| &lls be 2@ e § ¥
RTACT
THRO54 298 0623 190CT /IR/PID58100
1.TICKETLESS/SITA TOKY8
2. IR 468 V  SU200CT THRMHD HK1 1045 1215
CHECK API DATA REQUIRED
*TICKETLESS TKTG AVAILABLE ON THIS FLIGHT*
IR 467 V  M0210CT MHDTHR HK1 1745 1915
CHECK API DATA REQUIRED
*TICKETLESS TKTG AVAILABLE ON THIS FLIGHT*
4 .E/INFOGGMAIL .COM
5.M/0912222222
6.TL/X/1456/190CT/THRO54
7.THRO54

PRTETA

1.TKL V 200CT19 THRMHD ©965500773374C1/P1
2.TKL V 210CT19 MHDTHR 0965500773374C2/P1
»RTTN]]

NO MORE DATA

Connected ) } } Capture off UTs 20 190ct-2019 | 358AM  |R16C05
. 9:58 AM
10/19/2019
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=* Voiding a refunded Ticketless document is not allowed, but if attempted an error displays.

|REFUND VOID NOT ALLOWED-TICKETLESS |

= Unvoiding a Ticketless document is not allowed, but if attempted, an error displays.

|UNVOID OF TICKETLESS NOT ALLOWED |

Sy ola yiey) ¥

a3l u g 50 SSRETLP 5 ¢y saesl 5505 crwls (oo by ol sical g -

-a2L OPEN clla 4 (531500 0asS o iy Jlaa -

sl sl sint 1 ks RFD, st 5 TN L slats Gl by su e ool 1, RTTN futl =

4) Refund Ticketless Transaction - Single Coupon

The refund Ticketless transaction for a single coupon requires:

n PNRisretrieved.

n The RTTN, ETLP and ETA is present for the Ticketless document.
n Atleast 1 coupon mustbe in OPEN status.

1. Retrieve the PNR.
= PNR

2. Displaythe RTTN.
= RTTN

»®»rttn
4.TN/5500242010/IR /65069066 /2012/E //P2 B Z24MRY1S
5.TH/5500242011/IR /69069066 /2012/E //P3 B 24MRAY19
6.THN/5500242012/IR /65069066 /2012/T //Pl B Z2BMRY

» D020

3. Select RTTN to be refunded.
= Entry

|6/RFD
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Note:

At least 1 couponisin OPEN status and only one TN line can be selected at a time for
refund.

- First you should refund ticket then cancel the PNR

cawlas PNR JUast plasl Qs 80 sad o il 1) cabs ) cuwnls oo cals ulo il cga S aulai e
Sy RED Ggts b gl (oo 15 w23 01 NOV 2019 0,5 5 s j0bs sleils s el Sy a3
NN YY)

e e e — ==

ow Sel »e el » &t B &

THROZA 250 O6C48 1568T JIR/FIDEB16O

1. TICKETLESS/SITA TOKYs -TTL-

2. IR 725 V SU18NOV IKAAMS HK1 0758 1115

*TICKETLESS TKTG AVAILABLE ON THIS FLIGHT*

3.E/INFOSGHMAIL .COM

A4 M/AQ1222222

5.T/ *7

GC.SSR ETLPM IR HK1 IKNAHS O72SVIONOV.02ES5500773375C1/m
7. THRG54
PRTETA

1.TKL I 10NOV1O IKARAMS B9&55088773375C1/P1
PRTTN

2.TN/SSO0772375/1R /000008011 1/68298/T /P1 A 190CT
»2/RFDR
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You should fill AMOUNT / EQUIV / TFC / CANCELL FEE / SRPT / FOP

Fie 8t VYew Matlns Optons Wndow ey
oo Sed »e on »Ed W §
»DMMC*0965500773375/R
susnssassasnanssresssTICKETLESS REFUND DOCUMENT MASK RN AANNAAE R RN A
--- RETURNED DOC NBR / 0965500773375 /C / RECLOC/ TOKY9---
DATE SOLD/ 190CT19/ AGENT/ 0298 / OFFC/ 000000111/
FOP 1/ e JFOP 2/ /
FOP 1 AMOUNT/ (TRR45387000) /FOP 2 AMOUNT/ /
—UNUSED CPNS / 1 /
CANCEL_FEE/ IRR )" OTHER FEE/
/ :TRR35000 /
: /
/
--ISSUING DOC NBR/ 0965500773375 /C / REMIT AMT TO PSGR/
NAME/ TICKETLESS/SITA
ARR405640607/D0C TYPE/ 0/<M
—7-CoAM7 / SRPT4*R400000 S
2 s / AMT/ (RR41387000
[SAMTS
/ /
/ /
/ /
REF ALL TFCS <Y/N>/ Y/
SRPT ENTRY
DEMO/IR /DB1/PAGE 1/1»

. A
wavae
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oo Sl w nel »e B §
PDMMC*0965500773375/R
wusnsnnannanannenanr s TICKETLESS REFUND DOCUMENT MASK AR N RN RN AR N AN "W
<=~ RETURNED DOC NBR / 0965500773375 /C [/ RECLOC/ TOKY9---
DATE SOLD/ 190CT19/ AGENT/ ©298 / OFFC/ 000000111/
FOP 1/ /FOP 2/
FOP 1 AMOUNT/ IRR45387000 /FOP 2 AMOUNT/ /
USED <Y/N> / N/ UNUSED CPNS / 1 /
EQUIV/ IRR44564000 / CANCEL FEE/ IRR4000000 / OTHER FEE/
TFC 1-4 / IRR4730001I6 / IRR350000IR / /
TEL 587 / / /
TFC 9-12/ / / /
~-=ISSUING DOC NBR/ 0965500773375 /C / REMIT AMT TO PSGR/
NAME/ TICKETLESS/SITA
AMOUNT/ IRR40564000 /DOC TYPE/ 0/<M=MCO, O=0THER>
COMM/ / CORM/ / SRPT/ *R4000000
REFFOP1/ CAH AMT/ IRR41387000 /
REFFOP2/ AMT/ /
TFC 1-4 / IRR47300016 / IRR350000IR /

/ /

/ /

/ / TFCS <Y/N>/ Y/

OK REFUND TOTAL IRR < 41387000>
DEMO/IR /DB1/PAGE l/l’l

*IR ,5iwa LI, PNR el o 4ain ;o OK REFUND islas s RFD | gicns b cals slo i 51 G
e bk Taass
Redisplay the PNR

= SSR:ETLP is removed as all coupons were refunded

THRO54 298 0640 190CT /IR/PID58100
-TICKETLESS/SITA TOKY9S
IR 725 v SU1ONOV IKAAMS HK1 0750 1115
*TICKETLESS TKTG AVAILABLE ON THIS FLIGHT*®
.EZINFOOGMAIL .COM
M/ 01222222
TL/X/1017/240CT/THRASA
6. THROS54
FRTETA
1.TKL RF 10ONOV19 IKAAMS 0965500773375C1/P1

FRTTN
NO MORE DATHAH
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Note : In case of cancellation of PNR before refunding of ticket

1) PNR with validate SSR ETLP

RTTOLF3
THRO®1 2007 1027 250CT_/IR/PID6820
1.CHARLIE/TANGO -TTL-
2. IR 468 Y SA260CT THRMHD HK1 1900 2030
CHECK API DATA REQUIRED

*TICKETLESS TKTG AVAILABLE ON THIS FLIGHT™

.E/TEST@TEST.COM
.M/123456789
A/ T

.BSR _ETLP IR HK1l THRMHD 0468Y260CT.0965500844906C1/P1

.THROO1

2) If agent cancelled PNR

THROO1 2007 1027 250CT /IR/PID6820
1.CHARLIE/TANGO TOLF3 -TTL-
2. IR 468 Y SA260CT THRMHD HK1 1900 2030
CHECK API DATA REQUIRED
*TICKETLESS TKTG AVAILABLE ON THIS FLIGHT*
3.E/TEST@TEST.COM

4.M/123456789
5.T/ *T
6.SSR ETLP IR HK1 THRMHD 0468Y260CT.0965500844906C1/P1

XEPNR/ ™
PNR CANCELLED TOLF3




IranAir

The Airline of the
Islamic Republic of Iran

Ticketless Guide
Ticketing Helpdesk Department

TEL:(021)46625666-67

s ¢ AT 1y bad o,lad RTTN S gies b g susad ob3L Toaas 1 s Jbb PNR cowls o il
wwla ayly 1, RFD

3) From Cancelled PNR, agent can call RFD mask and process refund.
a) Retrieve cancelled PNR

pweo TT) U] e e was)  —o) & | C=ijmsy) v jues) v | ey mpoe | Sy

PNR WAS ENTIRELY CANCELLED*

THROO1 2007 1028 250CT /IR/PID6820

THROO1 2007 1027 250CT /IR/PID6820
X1.CHARLIE/TANGO (001) TOLF3 -TTL-
X2. IR 468 Y SA260CT THRMHD XX1 1900 2030

NN (001) HK(001) XX(003)

CHECK API DATA REQUIRED

*TICKETLESS TKTG AVAILABLE ON THIS FLIGHT*
X3.E/TEST@TEST.COM
X4.M/123456789

b) Input RTTN and locate Ticket number display

RITN >
002 {X7) TN/5500844906/IR /00000011 /2007/T //P1 A 250CT <=
8.THROO1//THR/IR/A/IR
THROO1 2007 1027 250CT IK/IR/PID6820
001/002 T
THROO1 2007 1027 250CT I/IR/PID6820
THROO1 2007 16028 250CT /IR/PID6820

c) Element number slash RFD for refunding the ticket. (7/RFD)

————
8.THROO1//THR/IR/A/IR
THROO1 2007 1027 250CT IK/IR/PID6820

THROO1 2007 1027 250CT I/IR/PID6820
HROO1 2007 1028 250CT /IR/PID6820

-
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d) DMMC refund mask will be display for Ticketless

************‘k‘k‘k‘k****TICKETLESS REFUND DOCUMENT MHSK IR EZ A R E R EEEEEE R E R XN XS]
-- RETURNED DOC NBR™7 0965500844906 /C 7 RECLOC/ TOLF3---
DATE SOLD/ 250CT19/ AGENT/ 2007 / OFFC/ 00000011 /
oP 1/ /FOP 2/
OP 1 AMOUNT/ /FOP 2 AMOUNT/
SED <Y/N> / N/ UNUSED CPNS / 1 /
QuUIV/ / CANCEL FEE/ / OTHER FEE/
FC 1-4 / / /
FC 5-8 / / /
FC 9-12/ / /
-ISSUING DOC NBR/ 096 /C / REMIT AMT TO PSGR/
AME/ CHARLIEOTANGO
/DOC TYPE/ 0/<M=MCO, O=O0THER>

/ COAM/ / SRPT/
REFFOP1/
REFFOP2/

FC 5-8 /
FC 9-12/ /
KF TAX/

khkhkhkhhhhhhhhhhhhrhik

RECLOC/ TOLF3---

FOP 1/ CA /FOP 2/
FOP 1 AMOUNT/ R125400 /FOP 2 AMOUNT/
N/ UNUSED CPNS / 1
/  CANCEL FEE/
/
/
/
--KSSUING DOC NBR/ 0965500844906 /C / REMIT AMT TO PSGR/

/DOC TYPE/ 0/<M=MCO, O=0THER>
/ SRPT/

K : REF ALL TFCS <Y/N>/ Y/
DK REFUND TOTAL IRR < 125400> <=:::::::::|

DEMO/IR /DB1/ 10K/FCC=D/PAGE 1/1»
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5-Modify refund Mask

After refunding of ticket you found out that the cancel fee was not entered .

& 1ran Air - Lizsison UTS Terminal Emulztor = [ (]

File Edit View Gsbriel HotKeys Options Window Help

[0 0| &=(@ = blel vl 6-§E-] L
»DMMC*0965500773415/R

-—-- RETURNED DOC NBR / 0965500773415 /C /! RECLOC/ TOLG1---
DATE SOLD/ 260CT19/ AGENT/ 0298 / OFFC/ 000000111/

FOP 1/ /FOP 2/ /

FOP 1 AMOUNT/ IRR40394000 /FOP 2 AMOUNT/ /

USED <Y/N> / N/ UNUSED CPNS / 1 /

EQUIV/ IRR39564000 / CANCEL FEE/ / OTHER FEE/

TFC 1-4 / IRR480000I6 / IRR350000IR / /
TFC 5-8 / / / !/
TFC 9-12/ / / /

-—-ISSUING DOC NBR/ 0965500773415 /C / REMIT AMT TO PSGR/

NAME/ TICKETLESS/SITAH

AMOUNT/ IRR39564000 /DOC TYPE/ 0/<M=MCO, O=0THER>

COMM/ / COAM/ / SRPT/

REFFOP1/ CAH IRR40394000 /
REFFOP2/ /
TFC 1-4 / IRR480000I6 / IRR350000IR /
TFC 5-8 / / /
TFC 9-12/ / /

XF TAX/ / /! /! <Y/N>/ Y/

OK REFUND TOTAL IRR < 40394000>

DEMO/IR /DB1/PRAGE 1/1>l

Connected Capture off uTs 20 26-0ct-2013 458PM  |R22C22

2 (@R B o W] I[D] =
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1-Enter DMMM (TICKET NUMBER)

[ Iran Air - Lizison UTS Terminal Emulator =n =l =

File Edit View Gabriel HotKeys Options Window Help
[ 00| S|os|@®| wilep| ml@| »|@|n| H-EE-| §
RTACT
THRO54 298 1324 260CT /IR/PID58100
1.TICKETLESS/SITA TOLG1
2. IR 725 Q TH21NOV IKAAMS HK1 0750 1115
*TICKETLESS TKTG AVAILABLE ON THIS FLIGHT*
3.E/NIL
4.M/NIL
5.TL/X/1658/310CT/THRO54

1.TKL RF 21NOV19 IKAAMS 0965500773415C1l/P1
PDHHH9965500773415.

Connected MS G Capture off ct-2019 | 501FM |[R11C18

e € |[® B B e [wm][3] S e
2- Enter cancel fee and SRPT with correction of fare and total amount

e

B e e - Uimiton UTS Taswaral Ervvidetor

o Ss@ Y LA »al - ¥
»DMMM* 0965500773415
.‘tﬂ.'*t.*..."t..ﬁ*'TICKETLESS REFUND DOCUHENT HRSK LR R R R BB B E R E R E EEE BB B3
--- RETURNED DOC NBR / 0965500773415 /C / RECLOC/ TOLG1---
DATE SOLD/ 260CT19/ AGENT/ 000298/ OFFC/ 000000111/
FOP 1/ /FOP 2/ /
FOP 1 AMOUNT/ IRR40394000 /FOP 2 AMOUNT/ /
USED <Y/N> / N/ UNUSED CPNS / 1 /
EQUIV/ IRR39564000 / CANCEL FEE/ / OTHER FEE/
TFC 1-4 / IRR480000I6 / IRR350000TR /
/ / /
/ / /
--ISSUING DOC NBR/ 0965500773415 /C / REMIT AMT TO PSGR/
NAME/ TICKETLESS/SITA

IRR35 00 |/DOC TYPE/ 0/<M=MCO D=0THER>
/ SRPT/| *R4000000
REFFOP1/ CA AMT/ [IRR36394000 |/

/
REFFOP2/ / AMT/ /
TFC 1-4 / IRR48000016 / IRR350000IR / /
TFC 5-8 / / / /
TEFC 9-12/ / / /
XF TAX/ / / / REF ALL TFCS <Y/N>/ Y/
OK REFUND TOTAL IRR < 36394000>
DEMO/IR /DB1/PAGE 1/1»

2ol Corvected Wi G Cacthoe o 15 X SORNTS | S08PM

€ clelm O o~ (@ TS
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& Sleso £ 9 yudi ) S8 Sless Caals A 925 -7
6) Reissue Before Departure

1- First step is creation of new PNR with desired date

C s suly JuSaS H3lie o sads 5B L s (sl 5000 s o il

& 1ran Air - Lisison UTS Terminal Emulator (===
File Edit View Gabriel HotKeys Options Window Help
[0 0| Slw|® e Bblel »len =H[B-| 8|
RTACT
THRO54 298 1221 260CT /IR/PID58100
1. TICKETLESS/SITA TOLFX
2. IR 711 \"4 TU19NOV IKALHR HK1 1105 1410
CHECK API DATA REQUIRED
*TICKETLESS TKTG AVAILABLE ON THIS FLIGHT™*

5.TL/X/1551/310CT/THRO54
6. THRO54
rFaT:

Connected Capture off UTS 20 26-0ct-2019 | 352PM_|R10C0S

s e e w0 e ml e T
2- Enter old ticket number in SRPT

.Aﬁm;)ljl_,‘;fﬁc%\:\a_)MSRPTu’a';:»\)a‘saawofle‘,\,mpﬁl.ﬁ|6)§t)3‘}lwg

B b s - it TS Vsl et

iy
T 4 [T 25

o 0| S|m{i| =t wl@ k] W-00-

ETK:1AP TICKETLESS/SITH

PEGRINFO EPONSOR
1/ S IRR46394280 COoMmM
298

IR{Y.,N,E}) N EMAIL

FOF CR

FOF
ENDD REF BEF DEF IRR 40080000/sNO05HOW BEFSsAFTER DEF RAFPFLY

COMPLETE TICKET ISSUANCE
OK TL 5508773414 32 TICKET TOTAL: IRR46324008 /P1 FRT:T@LFX
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ke T ol il 4 aladl 5 80 gad (ldL 1 gl §sanlgo00 ¢ s by g 5
3- Retrieve first PNR and do refund transaction

(& 1ran Air - Lizison UTS Terminal Emulator [P (|

File Edit View Gabriel HotKsys Options Window Help
[o o] Sw|® =l »l@ » &0 =8[E=| R
RTACT
THRO54 298 1218 260CT /IR/PID58100
1.TICKETLESS/SITA TOLFW -TTL-
2. IR 711 A\ TU1l2NOV IKALHR HK1 1105 1410
CHECK API DATA REQUIRED
*TICKETLESS TKTG AVAILABLE ON THIS FLIGHT=*

3.E/NIL

4_.M/NIL

5.T/ *T

6.SSR ETLP IR HK1l IKALHR 0O711V12NOV.0965500773413C1l/P1
7 .THRO54

PRTTN

2.TN/5500773413/IR /00000011I/0298/T //P1 A 260CT
»2/RFD

Capture off UTS 20 26-0ct-2019 | %55PM |R13C06

d M
cle]e]m B o[@m]|a[® i - =

awlad £ o9 I, IRRO ;7 blie AMT Lzas o5 sugad 0sls 1y waa culs s,les ZR e s L REFFOP2
4- Fill up the mask and enter new ticket number in FOP2 with ZR(TICKET NUMBER)

& b 2 - Risaen UTE Teersnd [rveditos ar s

oo Sl sy oo ke 5-i- §
FDMHAC*B26550877I413/R
***'ﬂF‘***H***ﬁ***ﬁ****TIcKETLESS REFL.NB D.)cu"ENT HHSK o i ol ke el e o i i o o o i o o o i
--- RETURMNED DOC MBR / 0965580773413 /C / RECLOCY TOLFH---
DATE 50LDS 260CTL12S AGENT/ @238 / OFFC/ @08008111/
FOP 1/ fFOP 27 r
FOF 1 AMOUNT/ IRR4G6394000 fFOP 2 AMOUNTS !
USED =¥/N=> / NS UNUSED CPN5 /f 1 !
EQUIVY IRR455640800 / CANMCEL FEE/ IRR40G0G0886 s OTHER FEE/
TFC 1-4 / IRR4ABOOAOI6G / IRRIS50000IR £ !
! £ r
! ! !
-=-ISSUING DOC MER/ Q0965508773413 /C / REMIT AMT TO PSGR/
NAMEY TICKETLESS/S5ITH
AMOUNT Y IRR4l15648006 /sDOC TYPE/s Of<M=MCD, O=0THER=>
COMHM S S COAMYs P11

REFFOP1/_CH / AMT/ IRR42394000 /
REFFOP2/| ZRE96558077341 * AMT/ /
TFC 1-4 FRAROOEO I G 7 IRRISOOBOIR ri F.

/ /
! 4
! /! ! TFCS <¥/N>/ ¥/
OK REFUND TOTAL IRR <= 42394000>
DEMO/SIR /DB1/PRGE 1#1!.
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canlad T Pl 45 aladl 5 s (L3 1 sl sl 5500

5- Retrieve old PNR and cancel it

& 1ran &ir - Lisison UTS Terminal Emulator = | =

File Edit View Gabriel HotKeys Options Window Help
[0 o Sls(@ =iy olal »=e @E-EE- ¥
RTACT
THRO54 298 1218 260CT /IR/PID58100
1.TICKETLESS/SITA TOLFW
2. IR 711 V TU12NOV IKALHR HK1 1105 1410
CHECK API DATA REQUIRED
*TICKETLESS TKTG AVAILABLE ON THIS FLIGHT*

3.E/NIL

4.M/NIL

5.TL/X/1557/310CT/THRO54

6.THRO54

PRTETA

1.TKL RF 12NOV19 IKALHR 0965500773413C1l/P1
P XEPNR/ *

PNR CANCELLED TOLFW

»

onnected Capture off uTs 20 26-0ct-2019 *B7PM R14COM

cleJefm B ¢[m|[e] e _
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7) Sales Report DGS/ DGQ

The highlighted items have been added to the sales report to reflect Ticketless items. TKL tax
data for refunds will appear under TAX/FEE/CHARGE.

= Entry

OF PRINTER

»DESE9065066/D24MEY]1S/A2012+%P4338

4338

= Sales Report

DEMO/IR /DB1l/
PID NUMBER 4338
OFFICE 69069066
AIRLINE 096

AN DOCUMENT NER
AGENT FOP1
FOP2

R096 5500194654
002012 cA IRR
142EX
379vT
Or if RD=1 in DGA
R0O96 5500194654
002012 ca IRR
142EX
379VT
V096 5500242007
002012
V096 5500242008
002012
T096 5500242009
002012 cA IRR
1000016
E096 5500242010
002012 ca IRR
1000016

7TR/FCC=D/PAGE 1/1»pdq:p4338/3/3
PRICRITY 3 13:15
AGENT: 002012 *SPECIFIED REPORT* PAGE 1
DATE 24MAY19-24MAY19 TIME 13HE15 *DAILY™*
AMOUNT T/F/C TOTAL
coMM COoAM
SRPT
-TAX/FEE/CHARGE DETAIL-
T (IRR 12500) (IRR 3542) (IRR 16042)
16042 0
202FN 650HB 7811T 063MT
1325YR
T (IRR 12500) (IRR 3542) (IRR 16042)
16042 0
202FN 650HB 781IT 063MT
1325YR 0965500194654
T
T
A IRR 2900000 IRR 254000 IRR 3154000
3154000 0
174000KU 70000LP
A IRR 2900000 IRR 254000 IRR 3154000
3154000 0
174000RU 70000LP +




