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Tickets issued for all flights of “Azerbaijan Airlines” Closed Joint Stock Company and “Buta
Airways” shall be exchanged free of charge on application of passengers till March 31%,
2020, subject to the following conditions:

First flight date of new exchanged ticket must be done till December 31%, 2020

Maximum period of applied fare for new exchanged ticket must be considered for ticket
exchanging

Each ticket can be exchanged without penalty only once if a same class of service for any
date is available in the reservation system.

In the absence of a same class of service, class differential must be covered by the passengers
themselves
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