Commercial Circulars & Procedures

B3k b ol g a9,

Circular No. 11002 — Sales Development
Issuance Date: 28" OCT 2020

To: Sales Offices & Contracted Travel Agents
Sub: Domestic flights CRCN

Pls. Find attached domestic flights CRCN.

e Domestic flight ticket is valid 6
months as of issued date.

e All mentioned time in ticket is local.

This circular is effective as of 15" Nov
2020.
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QeshmAir

Domestic flights CRCN -11002 YooY - 31 slajlg s CRCN
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Domestic flights CRCN-11002 YooY - 31 slajlg s CRCN

As of Dep. -2hrs. & after | As of 1200 PM Dep. -24 hrs. To | To 1200 PM, Dep. -24 hrs. As of issuance to 1200 PM, Cabin/Class
Dep. Dep. -2hrs. Dep. -72 hrs.
707 607 407, 307 A/R/Y
707 607 507 407 V/M/Q/R/N/S
100 (non-refundable) 1007. (non-refundable) 1007. (non-refundable) 1007 (non-refundable) D/U/L

e Any change (modification) in issued ticket is illegal & will include penalties as above.
e Child fare is calculated 75% of adult fare on A, R, Y, V, M, Q, K, N and S classes.

e Infant fare is considered 1,050,000 IRR for A, R, Y, V, M, Q, K, N and S classes.

e Child fare is equal to adult fare in D, U and L classes.

e Infant fare is considered 850,000 IRR for D, U and L classes.

e Unaccompanied minors fare is equal to adult fare in all classes.

e All Qeshm Air domestic flights in Mehrabad international airport are operated from
Terminal 2.

e Passengers’ valid identity documents (ID card) are required for check-in procedures.

e All Passengers (PRM, UM, etc.) are required to be at the airport 1.5 hours prior to Dep.

e Check-in counter/boarding gate will be closed at 25/15 minutes prior to Dep.

e After check-in and obtaining boarding pass, the ticket amount will be non-refundable.

e Free hand baggage allowance is 5 KG (non-bulky).

e Passengers should avoid carrying cameras, cellphones, money, precious objects and
important documents in hold baggage. According to the regulations, Qeshm Air is not
responsible for any of the above.

e Free Baggage allowance on all domestic flights is 20 Kg for adult/child & 10 Kg for infant.

e Free Baggage allowance on THR-PGU-THR flights is 25 Kg & 35 Kg in case of presenting
SEAMAN card.

NOTE: Dep. is used for departure time mentioned in ticket.



