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Procedure No. 11009 — Sales Developmen
Issuance Date: 24" NOV 2020

To: Sales Offices & Contracted Travel Agents

Sub: Circular No. 11008 amendment-Necessity
of inquiring passengers Covid-19 infection health
status on domestic flights

As required by national anti-corona
operational  headquarters instruction,
regarding prohibitions of passenger

transportation with positive PCR test
result, it is necessary to notify that
following the mentioned procedure is
obligatory and offending agents are
responsible for any deviation.

This procedure is effective as of 24" NOV
2020.
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NIRA reservation system (also responsible for Qeshm Air reservation) has developed
a gadget which is able to match the Covid-19 affected person within 14 days after
registration at Ministry of Health & Education system, and automatically will prohibit
any ticket to be issued on domestic routes until the duration of 14 days is over.

Passengers travel permission must be confirmed prior to reservation and ticket
issuance, by all agents, via bellow ways;
1- Bellow entry shall be used to issue tickets through NIRA terminal, by all
agents;

PCHK/DOC NO/DEPARTUREDATE
Ex: PCHK/005527543/20DEC20

2- For online tickets, there is a service available on NIRA website. Online
ticketing websites, not connected to Ministry of Health & Education system,
are mandated to use NIRA Web service.

*Due to the possibility of virus infection between ticket issuance date to flight date,
passengers’ health status must be rechecked 8 hours prior to flight time via NIRA
system. And if infection is confirmed, passenger will be informed about not being
allowed to travel via detailed text message.

*Passengers going to the airport without approved health status results will be denied
boarding and the ticket shall be refunded by the ticketing agents.

*|f positive PCR test result cases are recognized in the grouped passengers list sent
by travel agents, the whole list will be rejected and the agent will be informed to
make correction and resend the list.

*Note that there is no need to hold PCR test result to issue ticket and all necessary
activities will be done automatically.




