A STAR ALLIANCE MEMBER /“"“

TURKISH
e AIRLINES

SUBJECT: TEHRAN OF EMERGENCY DUE TO CORONA
VIRUS OUTBREAK

APPLICATION DEFINED IN THIS TELEX INCLUDES
EXTRAORDINARY CASES WHICH ARE NOT COVERED
WITHIN FLIGHT AND SERVICE IRREGULARITIES
PROCEDURE (PR.10.67.006). THE RULES GIVEN IN THIS
TELEX ALSO INCLUDE FLIGHTS WHICH ARE OPERATED
ON TIME AND/OR DELAYED WITHIN LIMITS DEFINED
IN RELATED PROCEDURE IN CASE THAT PASSENGERS
REQUEST CHANGES.

INDIVIDUAL AND GROUP PASSENGERS WHO HAVE
BOOKINGS ON TURKISH AIRLINES BETWEEN 24
FEBRUARY 2020 AND 25 FEBRUARY 2020 FOR
TEHRAN-ISTANBUL;

1) REROUTING AND REBOOKING:

REBOOKING AND REROUTING WILL NOT PERMITTED.
EXCEPTION: TRANSIT FLIGHTS FROM TEHRAN (ONLY IF
INBOUND SEGMENT TO TEHRAN USED AND RETURN
FLIGHT FROM TEHRAN SEGMENT IS OPEN) BETWEEN
24 FEBRUARY 2020-25 FEBRUARY 2020 WILL BE
TRANSFERRED TO APPROVED OTHER CARRIER.

2) REFUND REQUESTS :

REFUND REQUESTS WILL BE HANDLED WITHOU ANY
CHARGE, DISREGARDING THE RELATED FARE RULES
TICKETS ARE REVALIDATED UNTIL 28 FEBRUARY 2020
(INCLUDING).

TEHRAN

24 FEB 2020
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TURKISH AIRLINES

www.turkishairlines.com
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# Download on the i ANDROID APP ON
@& AppStore P‘ Google play


https://www.turkishairlines.com/
https://www.facebook.com/turkishairlines
https://twitter.com/TurkishAirlines
https://www.instagram.com/turkishairlines/
https://www.youtube.com/TURKISHAIRLINES
https://itunes.apple.com/gb/app/turkish-airlines-flights-tickets/id1283414961?mt=8
https://play.google.com/store/apps/details?id=com.turkishairlines.mobile
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4) ALL CHANGES CAN BE MADE BY TURKISH AIRLINES
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