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Circular No. 11041 — Sales Development
Issuance Date: 12" JUN 2021

To: Sales Offices & Travel Agencies
Sub: Mandatory passenger identity
(processing)

According to necessity of providing full identity
of the passengers on international flights, and in
order to obtain the required approvals before
check-in process, you are mandated to include all
information mentioned bellow as of 12" JUN 2021.

Passenger Nationality, Travel Document No.,
Issued by, Gender, Travel Document Expire
date, Surname, given name.

The relevant command for this issue is as
following;

SSR:ALL DOCS  HK1/P/BirthDayCountry/
PassportNo/lIssuedBY/BirthDay/Gender/
Expiredate/LastName/FirstName/P1

In case of any mismatch between passport
details and the data entered in reservation
system, all the responsibility remains with the
travel agent/sales rep. issued the ticket.

This Circular is effective as of 12th JUN 2021.
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