Commercial Circulars & Procedures
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Circular No. 11046 — Sales Development
Issuance Date: 07t AUG 2021

To: Sales Offices & Travel Agencies
Sub: New requirement of Return Permit for
Resident outside UAE

According to Dubai Civil Aviation Authority
(DCAA) natification;
Find bellow the link for the “ Return Permit for
Resident outside UAE form” which will be
issued to the passengers from the General
Directorate of residency and foreigners Affairs
(GDRFA), based on the passengers submission
for permission via the link:
https://smart.gdrfad.gov.ae/smart_OTServicesP
ortal/ ReturnPermitService.aspx

Note that permission granted by the
GDRFA before 5" August 2021 will NOT be
acceptable under the aforesaid circular.
Hence all the GDRFA permission issued on 5%
August 2021 onward, is accepted.

The agency issuing ticket will be held
responsible to any matters arising if failed to
meet the aforesaid requirements

The agency that fails and/or neglects to
comply with the measures set out in this circular
will be subject to the respective fines

This circular is effect as of 08 AUG 2021.

Commercial DMD
Ali Asghar Alambeigi
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