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Circular No. 11053 — Sales Development

Issuance Date: 20" SEP 2021

To: Sales Offices & Travel Agencies

Sub: CRCN Rules for B class ticket during Arbaeen

According to approved airfare for ad hoc Arbaeen
period by Iran CAOQO authorities, hereby B class is
introduced with below conditions;

1-Child fare is equal to adult;

2-Infant fare is 10% of adult fare;

3-Free baggage allowance for adult and child is 30Kg, and
for infant is 10Kg.;

4-Ticket can be issued OW and RT;

5-Change date is free for once & after that it includes
4,000,000 IRR as penalty;

6-Refund penalty is 6,000,000 IRR;

7-Noshow penalty is 8,000,000 IRR.

*Cancellation is possible only 24 hours before dep. Time.
*Qtherwise it is subject to No-show penalty.
*If change date or refund is requested at the same time for
RT journey, it includes only one penalty.
*If one route of ticket is requested as refund or no-show
the other ticket is valid for use.(The respective penalty
calculation: deduction of OW ticket + refund penalty/no-
show penalty)
Ad hoc Arbaeen period starts from 20" SEP till 04" OCT
2021.

This circular is effective as of 20" SEP 2021.
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