
During Norouz public holidays, the working hours of our reservation and ticketing

office are

Our Commercial, Sales, Administration, Finance offices will remain closed for the

holiday period.

Also, please be informed that during Norouz period, we will continue to serve you via

telephone and email. Please send requests as per below:

qatarairways.com/ir

Working hours during Norouz 1400

Date Working Hours

20 March 2021 Office is closed

21 - 24 March 2021 Reservation and Ticketing office from 09:00 till 13:00

29 March 2021 Reservation and Ticketing office from 09:00 till 13:00

1 April 2021 Reservation and Ticketing office from 09:00 till 13:00

Town Office Phone Number Email Address

Tehran 021 75925 Reservation and Ticketing: 

tehranres@ir.qatarairways.com

OK to Board request: 

thrdocumentcheck@ir.qatarairways.com

Mashhad 0513 7664101-7 All requests: 

mashadres@ir.qatarairways.com

Shiraz 0713 2271860-9 All requests: 

syzreservation@ir.qatarairways.com

Isfahan 0313 235 3536 All requests: 

ifnreservation@ir.qatarairways.com


