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B/E/H/K/L/M/N/Q/R/S/U/V/W/Y
BB/EB/HB/KB/LB/MB/NB/RB/UB/VB
WB/YB/BD/ED/HD/KD/LD/ND/QD/RD o A G
UD/VD/WD/YD/BE/EE/HE/KE/LE/ME LG

NE/QE/RE/SE/UE/VE/AA/AB/AC/AD/AE 9 o sbjley

&Y O+, WE/YE/BF/EF/HF/KF/LF/MF/NF/QF Sl

RF/SF/UF/VF/WF/YF/BH/EH/KH/LH

MH/NH/QH/RH/SH/UH/VH/WH/YH/BM

Yoo, EM/HM/KM/LM/MM/QM/RM/SM/VM/WM

YM/BN/EN/LN/MN/NN/NV/WN/YN/BO
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KARUN AIRLINES COMMERCIAL CIRCULARS

Circular No. 12001 — Commercial Department

Issuance Date: 09" AUG 2022

To: Sales offices & Contracted Travel Agents

Sub: Domestic & International CRCN Of Karun Airlines

Hereby, you would be informed regarding CRCN rules of Karun airlines for domestic &
international flights.

e Child airfare is calculated based on 75% of the adult airfare & infant airfare is 2,000,000
IRR for all domestic classes.

o Airfare of child & infant are calculated based on 75% & 10% of the adult airfare
respectively for all international classes.

e UM airfare is equal to the adult for all domestic & international classes.

e Unaccompanied minors (between 5-12 years) will be permitted to travel if the relevant
SSR command has been registered through the reservation system and all respective rules
have been met by parent, legal guardian or someone in charge.

e Passenger type is considered according to the passenger age at the last flight date in the
ticket. (Infant: up to 2 years old, child: 2-up tol12 years old, adult: 12 & above 12 years
old)

e According to the regulations, issuing ticket is forbidden for infants under 07 days and their
mothers.

o Infant ticket is listed No-Seat, extra seat should be booked through the central sales office
if needed.

e Only one infant is permitted to be added to an adult PNR, more than one infant is subject
to the child airfare and its applicable rules.

o All penalties are calculated for each flight coupon separately.

o Total ticket price will be charged in case of ticket refunding while not cancelling the
respective PNR.

e Any ticket change and modification (pax type, name, date & route) is forbidden upon

issuing. The ticket must be refunded and issue new one.
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o Ticket voiding is prohibited for all domestic & international flights.

¢ Refund and No-show conditions are same for the adult and child. Infant ticket is exempted
from all penalties. If nonrefundable condition is mentioned in the ticket, the related infant
ticket will be nonrefundable as well.

¢ In case of cancelling one segment of the ticket, the other segment is valid to use.

o Free baggage allowance of economy class (Checked baggage standard size:
56x45%25=126 -- up to 2 pieces) m for adult/child on domestic and international flight is
20kg & 30kg respectively and it is 10 kg for infant.

e Free hand baggage allowance of economy class (Cabin baggage standard size:
55x40x20=115- One piece) cm for adult/child on domestic and international flightis5 & 7
kg respectively.

o After the check-in process, the ticket would be nonrefundable. The waitlisted ticket of
passenger who is prevented from boarding, is exempted from this rule.

e Submitting valid identity documents of passenger (National Card for Iranians & Passport
for foreigners) is required for check in process on domestic flight. It is mandatory to
present passport for international flight (with validity of at least 6 months till the end of
travel). Besides, the responsibility of ID card information authenticity remains with
passengers.

¢ All requirements of origin and destination airports must be complied with the passengers.
And all the required documents should be printed to be presented at the time of check-in
process.

e PRM (Passenger with reduced mobility), UM (Unaccompanied Minor) and patients
holding approved certificate must be present at the check-in counter 1/5 hours for
domestic flights and 2 hours for international flights before departure time.

e According to the regulations, Karun airlines is not responsible for any precious objects
and documents. Furthermore, the passengers must avoid to carry any important and

valuable object and document in their checked baggage.
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o All domestic flights of Karun airlines to/from Mehrabad airport are operated through
terminal no. 2.

¢ All domestic and international tickets are valid 6 & 9 months respectively as of the issue
date.

e Time mentioned in the ticket is local.

This circular is in effect as of 16" AUG 2022 until further notice.

Commercial DMD

*Table No. 1: CRCN Rules of Karun Airlines for domestic & international flights

Type Of Flight Classes As of issuing till  From 12:00 pm From 3 hours to
12:00 pm ONe one day before flight and

day before dep. flight until 03 after that
hours to dep. (No-Show)

B/E/H/K/L/M/N/Q/R/S/U/V/W/Y
BB/EB/HB/KB/LB/MB/NB/RB/UB/VB
Domestic & WB/YB/BD/ED/HD/KD/LD/ND/QD/RD
international UD/VD/WD/YD/BE/EE/HE/KE/LE/ME

Flights NE/QE/RE/SE/UE/VE/AA/AB/AC/AD/AE
WE/YE/BF/EF/HF/KF/LF/MF/NF/QF 50% 70%
RF/SF/UF/VF/WF/YF/BH/EH/KH/LH
MH/NH/QH/RH/SH/UH/VH/WH/YH/BM
EM/HM/KM/LM/MM/QM/RM/SM/VM/WM 100%
YM/BN/EN/LN/MN/NN/NV/WN/YN/BO
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