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Circular No. 12004 — Commercial Department

Issuance Date: 05" SEP 2022

To: Sales offices & Contracted Travel Agents
Sub: Minor Schedule Changes

Kindly, here you are informed regarding Karun airlines minor schedule changes:
e Schedule changes which may lead to an earlier departure time:
In case of cancellation request, the passenger ticket will be fully refunded due to schedule
changes which lead to an earlier departure time if the changes are shown more than 01 hour
on domestic flights & more than 02 hours on international flights. Unless otherwise specified,
CRCN rules apply.
e Schedule changes which may lead to delay of departure time:
In case of cancellation request, the passenger ticket will be fully refunded due to schedule
changes which lead to delay of departure time if the changes are shown more than 02 hours
on the domestic flights & more than 03 hours on the international flights. Unless otherwise
specified, CRCN rules apply.
***Due to internal & external factors, the flight network schedule may subject to change, therefore
in order to inform passenger(s) in time, providing accurate passenger information is required.
***The relevant flight changes will be notified via SMS or telephone call.
***All consequences of wrong passengers’ information recording remain with the issuing ticket
agency.
*** In addition, all changes will be informed through reservation system (queue message). So, all
the contracted agencies are obliged to take remedial action accordingly. In case of passenger doesn’t
accept modification(s), TK segment must be omitted, otherwise UN segment must be omitted as per
of rules.
*** Only for Domestic flights: If the ticket includes two or more segments (in same PNR or separate
PNR, the time of ticket issuing is considered) and due to the above mentioned, the passenger refuses
to use the other segments, the relevant agency should take proper actions accordingly within 2 hours

for fully refunded request. Unless otherwise, CRCN rules apply.
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*** For the above item, MCT (Minimum Connecting Time) must be met.
*** Furthermore, it is assumed that the passenger has accepted the changes if no action is recorded

by the related issuing agency within 2 hours and it will be subject to CRCN rules in case of refund
request.

Take into account that, the passenger informing regarding the above specified conditions, is up to
the ticket issuing agency.

Commercial DMD
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