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KARUN AIRLINES COMMERCIAL CIRCULARS

Circular No. 12006 — Commercial Department
Issuance Date: 03" OCT 2022
To: Sales offices & Contracted Travel Agents
Sub: Requirement Of Compliance with Karun Airline Sales Rules

Kindly hereby, we would like to inform that all contracted travel agents must meet Karun
Air rules & regulations as the points below:

e All contracted parties are committed to follow only the airfare defined through Karun
reservation system.

In case of any deviation from the above mentioned, the respective contract will be
reconsidered. In addition, all consequences of not adhering to this scheme remain with the
issuing ticket travel agency.

e Recording accurate passengers’ information and their phone or cellphone numbers are
required. If any inconsistency is found, the issuing ticket agency will be responsible for any
subsequences.

e Any modification (Revalidation, Exchange/Reissue) and void of ticket on both domestic &
international flights are forbidden.

e For any possible question you may contact our helpdesk during office hours through:
+98-21-47225-229 & e-mail address: agency.sup@karunair.ir.

Your kind cooperation is appreciated.

Commercial DMD
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