I.
=1

mﬁf)uulaglas

QeshmAir

Commercial Circulars & Procedures
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Circular No. 11077 — Sales Development
Issuance Date: 08" MAR 2022

To: Sales Offices & Contracted Travel Agents
Sub: Obligation of mentioning date of birth for
domestic flights

According Iran Civil Aviation Authorities’
circular, the date of birth must be registered on
domestic flight tickets.

*Related SSR as below:
SSR:ALL DOCS HK1/I/INATIONALID//BIRTHDATE/GENDER////P1

*Passport SSR isn’t changed.
*It is necessary for all online travel agencies

(OTA) to follow the website:
WWW.HELPDESK.NIRASOFT.IR provided
by Nira Company and update their sales

systems.

*Further the respective document is accessible
via below link:
https://rizy.irfMBNMFE

Note: if there is any mismatch or missing
correct SSR which leads to PNR cancelation
and passenger refusal, then the issuing travel
agency will be responsible.

This circular is effective as of 09™ AR 2022.
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