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Circular No.: 102 - Sales
Date: 22/11/ 2022

To: Sales Offices & Contracted Agents

Sub: Necessity to register Mobile number in
PNR

Referring to the CAA letter No. 28017 dated
1* September 2019 regarding the necessity
of registering all the passenger data in PNR,
once again, it is emphasized that all the
passenger information as Mobile Number,
E-mail Address and/or landline shall be
registered while the ticket is being issued.

Obviously, all the responsibility and possible
consequence remains with the agency
issuing the ticket.
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