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Job Opportunity
Senior Cargo Operations Agent | Qatar Airways | Tehran

We are pleased to announce an incredibly exciting opportunity to join our Cargo team in
Tehran, Iran.

In this role you will be responsible to Provide Cargo Operations and Customer Service
Functions including interaction with Customers and GHA for both Import and Export
Cargo.

Key Responsibilities

& Secure proper Operational and Customer Service support to enable station to meet the
Cargo Target.

& Ensure full compliance at all times with all Safety and Security Regulations and
Procedures as per Host State and Company Requirements.

# |dentify needs and improve Cargo Service and operational performance for station.

& Support the immediate supervisor in developing operational plan and to provide quality
customer service and surpass revenue targets

& Administration of ULD Stock and Cargo Stationary in coordination with the GHA.

Qualifications

& Bachelor’s Degree or Relevant Vocational, Tertiary or Trade qualification.

@ Certificate in Computer Applications — MS Office (Word, Excel, Power Point and
Access)

& Qualification with Statistical Studies preferred.

& Minimum 3 years of job-related experience required

& 2 years airline experience would be considered an added advantage.

# Knowledge of IATA/TACT Regulations, Cargo Marketing, Basic Rating, Cargo
Reservations & Dangerous Goods Regulations required

If interested please apply online on:

https://careers.gatarairways.com/global/en/job/155446/Senior-Cargo-Operations-
Agent-Tehran-Iran
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