Lufthansa

Date: 28.06.2023

Suspension of SOTO and SOTI bookings
and tickets.

Dear Sales Partner,

We remind you that Lufthansa Group
Airlines . has suspended the creation and
issuance of all SOTO and SOTI bookings
and tickets.
Travel agents are only allowed to sell in

Iran tickets booked in I.R. Iran and
originating in I.R. Iran.
Any failure to comply or observe the above
regulation may result in:
« Cancelation of the booking/s

* Closure of the assigned ticketing authority
of the respective agent
* Issuance of ADM (Agents Debit Memo)
It is advisable to follow the above
mentioned rules to maintain a good level of
service for all Business Partners.
It is the responsibility of the travel agency
to update its employees (including any
person in charge of ticket booking or
issuing as well as informing customers) and
sub agents on the regulation.
Lufthansa Group Airlines holds the right to
apply any changes to this booking and
ticketing regulation or in general any
regulations communicated by LH Group.
Thank you for your support!

Antonio Cuoco
General Manager I.R. Iran
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