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lnstruction No.203

Date: OSlOtl 2023

To: Sales Offices and Travel Agents

Subject: Refund instructions for domestic and
international ahead-of-time or delayed flights

This is to inform you about the refund procedure
for ahead-oftime or delayed flights as below:
Ahead-oftime Flights:
lf the flight is operated more than 60 minutes
ahead, on international routes and more than
30 minutes on domestic routes, the entire ticket
price will be refunded without penalty.
Delayed Flights:
lf the flight is delayed for more than 4 hours on
international routes and 2 hours on domestic
routes, the entire ticket price will be refunded
without penalty.

!n cases where the passenger has connection
flight within Qeshm Air network (regardless of
the number of PNR/s), in order to fully refund
the price of the ticket without any penalty, the
PNR and passenger tickets must be canceled
before departure time (as No-Show), othenuise
the tickets will include No-Show penalty.
Please note that the travel agents are
responsible for announcing time changes to
passengers, and also the responsibility of all
the consequences and negligence, remains
with them.
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Passenger and cargo sales manager
S. MOVAHEDI ,*l'q':;I'*


