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To all EK Stockholders

Kindly be informed that in order to have equal competition condition in the market, all travel

agencies must follow Emirates rules and regulations of fare display, as below:

e Displaying official end fare (including 9% commission) on all digital platforms, search
engines and internet browsers to ensure displaying gross fare on the customer’s receipt
clearly (including end clients & corporate customers)

e Pay-out of maximum 9% discount is permitted on digital platforms to sub-agencies holding
official trade licence for reselling tickets
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