LUFTHANSA GROUP

Agents News
Tehran, December 1%, 2024

Subject: Ticket Service Charge (TSC)

Dear Sales Partner,

As part of the Zero Commission initiative, effective from January 1, 2025, we would like to inform you about the
Ticket Service Charge (TSC) that Lufthansa German Airlines and Austrian Airlines will apply in the own offices in I.R.
[ran.

The TSC amount is determined based on the process costs involved in the services we provide.

However, please note that you are absolutely free to set your own Ticket Service Charge. We do not expect our Sales
Partners to adopt the same TSC as the Lufthansa Group. Our charges are set to reflect the specific services we offer,
and we understand that many travel agencies may have different service arrangements with their customers, leading

to variations in the charges you choose to apply.

Lufthansa Ticket Service Charge:
e Sales at our own counter: Equivalent in Iranian Rials of Euro 49 (incl. VAT)

Please be aware that the TSC is non-refundable.
We truly value our partnership and look forward to continuing our fruitful cooperation.

Kind regards,
Your Lufthansa Group Team I.R. Iran

Austrian 7~ brussels .¢¢ Eurowings',/ (© Lufthansa LTSWISS

AIRLINES o @ o



LUFTHANSA GROUP

W T s Jogaye s
2024 solews 3l <Ol

(TSC) dac ilous- dbin ipgunge

S e
plA=l 9 oM b

il 9 OWIT 3l cdg) glanlsn CS& dhungind 2025 o3l Jol Fyb ) eyd ya0 OgeansS Tob Sl 4 4255 b
e 2 el ) 53,5 (2 53l Olnl )3 S ol 763 55 4S(TSC) Jarks Wlous awsa

el ngs)fM (Cwl 00 O3 po Olaus &yl o 453»\.» doid Olpe olul y a 3y90 Cileds- F5
Byl Sl Wil Ghlas! das o 21,8 0 Jawgs (TSC) dash Olods divyd cdlys 9 caad 33,5 (2 4ST T
g5 ouds Canyad dinyd bl (03 03 nS el o guas (ol 53 (oiny3l 9 OWT il iyl Glamlsd S g 039 Slyyly
Byl (3 ,0lwe s LuiliT 31 o 52 5039 (il 9 OLT 33le Cd ) glanlgd CS & A3 Jawgd il LB wleas Joli
Holed Canyal pogias ol ) Gglaie S 48,3 593 (8l dayl & o Ly AiSlgS (2 0lyyl,8
tebyl 9 OWIT 135l gl Slanlsd C8 & Jah Olods dioja

(029391 3yl 52 Sldle Qludixl b) 9592 49 Jby Ilas /85 ol Jawgl y9duo 9 Jogd Cgwo 0>
Db (2 olajiul (BB e (TSC) Jady wlods dioia duisl diisls Hlas o lalal
1093809) S Cuddge dual b 5 ()Bed (a1 S Colgd b

53l 9 OWT 53l dg) lanyls 09,5
ol

Austrian 7~ brussels :. Eurowings(,/ (© Lufthansa LTSWISS

AIRLINES o



