LUFTHANSA GROUP

CIRCULAR

Tehran, January 10%, 2024

Dear Lufthansa Group Sales Partner,
Dear Agent,

Trust this letter finds you well. We would like to take this opportunity to express our gratitude
for your valuable cooperation with Lufthansa and Austrian Airlines and that you are one of the
most valuable business partners of Lufthansa Group. Your dedication and commitment have
greatly contributed to Lufthansa Group success.

This Notice is to remind you and strongly emphasize on fulfillment of your obligation under
our Agency Sale Agreement as follows:

To supply sales reports and their settlement for sales performed until January 15" not later
than January 21¢t, 2024.

The money collected out of flight tickets sold by the Agent on behalf of Lufthansa and Austrian
Airlines until January 15" shall be paid to Lufthansa and Austrian Airlines not later than
January 21, 2024

Should the delay in payment continue more than five working days, Lufthansa and Austrian
Airlines , without a need to serve the Agent with a prior notice, has the right to terminate this
Agreement and to stop depositing stock to the Agent and the Agent has to settle all due
amounts immediately.

Our company shall strongly enforce all terms and conditions of Agency Sale Agreement and
request you to make the payment out of all flight tickets sold on behalf of us on weekly basis,

otherwise, your the Agreement will be terminated.

If you have questions, concerns, or need any clarification regarding this Notice, please do
advise us in response to this Notice.

We thank you in advance for your kind cooperation.
Best regards,

Your Lufthansa Group Team I.R. of Iran
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