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Outbound Inbound Endorsement Refund
(176) Documents EK Re-book/Re-route* Same Re-book/Re-route* Re-book/Re-
Region till 15Jul2025 Same Region within 10 roufe
days of Original Ticket
Cancellation/Schedule EK To re-book on EK Pure flights | To re-book on EK Pure
change (EK/EK Segment) on any RB!) flights on an\/.RBD
(Same Cabin) (Same Cabin)
To re-book EK segment on any | To re-book EK segment
. RBD on any RBD
E';a%"ec(eé'z;:fz“éicg:fg::;" (Same Cabin) (Same Cabin) INVOL RE- | INVOL REFUND
To re-book FZ segment on To re-book FZ segment | BOOKED/RE- | (Please refer to
same RBD on same RBD ROUTE AUTH Invol Refund
To re-book FZ segment on any | To re-book FZ segment ;| RO REVOPS fable)
RBD on any RBD
FZ Cancellation/Schedule (Same Cabin) (Same Cabin)
change FZ/EK Segment To re-book EK segment on To re-book EK segment
same fare brand on same fare brand
(Same Cabin) (Same Cabin)

* Region described on last page
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INVOL REFUND POLICY FRAMEWORK table.

Itinerary

Fare Type Journey Type Base Fare YQ Taxes
Type
EK Only

Pure EK Fare Refundable

. One way )
OR Basis Round T Refund Prorated value of un-flown coupons as per Ticketed taxes for un-
u i

(Through . P . Point Mileage (TPM) flown coupons
EK + Mixed RBD/Cabin .

Fare) permitted
OAL

Combination

of EK Fare

Basis For EK fare basis portion:

One way Refund prorated value of un-flown coupons as per Ticketed Refundable

EK+ 1+ Round Trip Point Mileage (TPM) taxes for un-
OAL Mixed RBD/Cabi flown coupons

OAL' fare Ixe abIn 'For OAL fare basis portion: permitted

basis Only base fare is refundable for the un-flown coupons.

(End on End

combination)
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https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgw-groupworld.emirates.group%2Fgw%2Ftools%2FPages%2Fsabiowidget-gw.aspx%3FarticleId%3Dd243faa87d3d40e9a7f01fabc46ff995%26nodeId%3D944f6ff9bb4340a2a53a818d429dba0e%23refundframeworkrevised&data=05%7C02%7Cbabak.nayerzadeh%40emirates.com%7C3736d540e2604547cdec08ddad8e870e%7Ce0b26355188940d88ef1e559616befda%7C0%7C0%7C638857549850337271%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Naa5ZC3eFzIempWji1A8rav6pHiExjKdLsRpNGPeviw%3D&reserved=0
https://www.emirates.com/kw/english/manage-booking/flight-status/results/

Regional Table

Region City

Africa ABJ,ABV ,ACC,ADD,ALG,CAI,CPT,CMN,CKY,DSS,DAR,DUR EBB,HRE,JNB,KRT,LOS,
LAD,LUN,NBO,TUN,TNR

Australasia AKL,BNE,CHC,MEL.PER,SYD, ADL
AMS,ARN,ATH,BCN,BHX,BLQ,BRU,BUD,CDG,CPH,DME,DUB,DUS FCO,FRA,GLA,GVA,

Europe HAM,IST,LCA,LED,LGW,LHR,LIS,LYS,MAD,MAN,MLA MUC,MXP ,NCE,NCL,0OSL PRG,
STN,VCE,VIE,WAW ZRH,EDI

Far East BKK,CAN,CEB,CGK,CRK,DPS,HAN HKG,HKT ,HND,ICN,KIX,KUL,MNL ,NRT,PEK,PVG,

PNH,SGN,SIN,TPE

Gulf and Middle East

AMM.BAH,BEY BGW BSR,DMM,DXB,IKA,JED KWIMCT,MED,RUH,TLV

Indian Ocean Islands

CMB MLE.MRU,SEZ

Morth America

BOS,DFW,EWR,IAD,IAH,JFK,LAX,MCO MEX MIA,ORD,SEA,SFO,YYZ YUL

South America

BOG,EZE,GIG,GRU

West Asia

AMD,BLR,BOM,CCU,COK,DAC,DEL,HYD,ISB,KHI,LHE,MAA ,PEW,SKT, TRV
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