Date 20 December 25

Number 99025

Due to flight cancelation of EK977/978 on 19t Dec, below you may find updated disruption policy.

For itineraries affected, the below options of rebooking, re-routing and refund can be applied only where there is a
misconnection of onward flight on the same E-ticket or when the delay is more than an hour from the original scheduled
departure
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