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Subject : Mandatory Accurate Entry of Passenger Passport Information
for Muscat Flights

To All Air Travel Services Offices

Please be advised that, due to the applicable laws and
regulations governing Muscat flights, it is mandatory that all
Passenger passport information be entered exactly as stated
in passenger’s passport at the time of reservation and ticket

issuance.

Any discrepancy or omission in the recorded passport
information (including, but not limited to, passenger name,
passport number, nationality, date of birth, passport expiry
date, and any other relevant passenger details) will result in

the passenger being denied check-in at the airport.

In such cases, the issuing travel agency shall be fully
responsible for all consequences, associated coasts, and
penalties arising from the incorrect or incomplete entry of
passenger information and shall be subject to penalties in

accordance with the airline’s regulations.
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