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Dear Travel Agency Partners,

Due to the current situation which effects IRAN flights, additional rights have been defined for our group and
individual passengers who will not be able to fly from/to IRAN:

* Travel date range will be applied as 28FEB2026 — 30JUN2026 (Included).
* New travel date and ticket extension date are defined as 10AUG2026 (Included).
* The transaction date is defined as 10AUG2026 (Included).

1)Reservation:

change will be made free of charge only if the new destination is in same IATA region and same cabin,

providing that the tickets are revalidate until 10AUG2026 (Included).

2) Refund requests:

a) Tickets has not been used will be refunded free of charge, provided that the tickets are refunded until 10AUG26
included, interline flights where the TK is marketing carrier is included.

b) Partially used tickets for which the trip has not been completed; Refunds will be considered as an Involuntary,
interline flights where the TK is marketing carrier is included.

3) Extension of Ticket’s duration:

The validity of the ticket can be extended until 10AUG26 (Included) without any fee difference or penalty.

4) if requested by the passenger, changes can be made to the following TR domestic destinations in addition to above
rights: Iran (IKA, IFN, SYZ, MHD, TBZ) to Van (VAN), Igdir(IGD), Agri (AJI), Erzurum(ERZ), istanbul(IST)

Ticketing Date Traveling Date New Traveling Date | Ticket Extension Date | Transaction Date
28FEB2026 28FEB2026 —30JUN2026 10AUG2026 10AUG2026 10AUG2026
(And before) (Included) (Included) (Included) (Included)

THE CHANGES MENTIONED ABOVE WILL BE LIMITTED TO ONLY ONCE
THIS TELEX IS VALID FOR NO SHOW TICKETS

Your kind cooperation in smooth transfer of passengers is appreciated in advance
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https://www.turkishairlines.com/
https://www.facebook.com/turkishairlines
https://twitter.com/TurkishAirlines
https://www.instagram.com/turkishairlines/
https://www.youtube.com/TURKISHAIRLINES
https://itunes.apple.com/gb/app/turkish-airlines-flights-tickets/id1283414961?mt=8
https://play.google.com/store/apps/details?id=com.turkishairlines.mobile

